B.231821
B.231822
B.23.18.2.3
B.23.19.11
B.2.3.181.2
B231913
8231921
B.23.19.22
8231923

B.251
B252
B253
B254
B255
B256
B257
B258
B259
B2510
B251
82512
82513
82514
B2515
B.25.16
B2517
B2518
82519

B.2.6.1
B262
Bzg3
B264
B2&5
B.266
B267
B2g8
B26g
B2&10

08/3112002

BellSouth Monthly Performance Summary | July ] Jur
Tennessee, August 2002 - M ay 2062 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC
Measure Volume Measure Volume Deviation Error Zscore Equity  Measiure Votume Measure Yolume
[Ft__|Digital Loop < D81/>= 6.00 i 00
P- Digital Loop < DST/>= 0.00 i 00
P- Digital Logp_< D51/>=10 arots/Cther TN (days) 0.00 0 .00 0
P- Digital Loop >= DS1/<10 circuits/Facility/ TN (days) 0.00 0 5.00 2 NO 12.00 1 11.40 5
P- Digital Loop >= D51/<10 circuits/EquipmentTH {days) 0.00 0 C.00 G YES 00 i 0.00 i
m._ Digital Lnop >= D51/<10 circiHts/Othen TN {days) 8.00 1 0.00 [} 0.000 YES 30 0 0.05 0
1 gt = =10 circui i 0.0 0 00 0
_| 1 i 0.0( 0 00 0
= Digital Loop == DS1/>=10 circuits/Cther TN {days) C.0( 0 00 0
% Jeopavdies - Mechanized
_m.ml_wg_q_ Pons/ TN [%) 0.39% 791,438 T41% 266,437
P2 |Local Interoffice TransportiTH (%) 45.47% 895 40.54% B19
P- Loop + Port Combinatians/TH {%} 0.39% 294,020 0.09% 4 5857 YES 0.43% 268,038 0.22% 5807
P-2 Combo CtherTN (%) 776% 19.757 100.00% 48741 NG 5% 18,032 100.00% 4
3.80% 3.847 0.00% 1.2650 YES 461% 3,513 A11% 73
7.04% 866 19.51% -3.0487 NG 5.36% 786 4.55% 44
380% 3847 461% 3,513
0.39% 294,020 579% 55510 NG 0.43% 268,035 7.50% 160
3 2W Analog Loop zs_umm_mz._.z %] 071% 158,688 8.16% 52250 NG 0.76% 144,019 13.89% 36
P2 2w Analog Loop wiNP Design/TN (%) 0.39% 294.020 0.43% 268,036
P-2 __|2W Analog Loop w/INP Non-Design/TN (%) 071% 158,688 0.76% 144,019
P- ZW Analog Loop WILNF DesigndTN (%) 0.35% 254,020 2.44% 2.9921 NO 0.43% 268,036 361% 83
P- 2W Analog Loop wiLNP Non-Design/TN (%) 071% 158,688 0.76% 144,019
F- Other DesiqriTH (%} 21.95% 1,645 29.07% 1,985
& Gither Non-DesigrT (%) 0.39% 264,020 D.43% 268,036
P NP {Standalone}TN (%) 0.39% 291,438 0 A1% 266,497
P LNF (Standalone¥TH (%} 0 39% 791,438 0.00% 0.5771 ES 0.41% 266,497 0.00% 208
P Ditpital Loop < DS1/TN (%) 477% 4527 10.35% -2.296% NG TITX 4,715 4 55% fIi}
IF- Digital Loop >= DSHTN [%) 2181% 651 64.79% 11,2358 NO 29.62% 628 71.43% 20
% Jeopardies - ziunm-alina
- wnkch Ports/ TN (%)
P-; Local Intemffice Transport/TN (%}
P- Loop + Port Combinations/TN (%!} 3727
__u. Gombe OtherTN (%) 31
P2 «DSL {ADSL, HDSL and UGLY TN {%} 51
P- UNE ISDNITM (%) 10
P- Line Sharing/TN (%} 43
P- 2W Andtog Loop DesigriTH {%) 24
- 2W Analog Loop Non-Design/TN (%)

P-. 2W Analog Loop wANP Design/TN (%)

P-2 2V Analog Loop wiNP Non-DesigrniTN (%)

P- 2W Analog Loop wiLNF Design/TN (%)

P- 2¥ Analog Loop wiLNF Non-Desigr/TN (%)

P-. Cther Design/TN {%)

- __Zv_ Standalone VTN (%)

P- Other Non-Design/TN (%}
-_u
P.

-2 |LNF {Standalone¥TN (%)

Digital Loop < DS1/TN {%)

Digital Loop >= OS1TN (%)

Al Jeopardy Notice interval - Mechanized

P-2 Switch Ports/TN (hours}

Local Interoffice Transpor/TH (hours)

P-2 Loop + Port Combinations/TN (hours)

P2 Comba Cther/TN (hours)

P-2 xDSL {ADSL, HDSL and UCLYTN (hours)

P-2 UNE ISDN/TN (hours}

P-2 Line Sharng/TN {hours})

P-2 2W Analog Loop Design/TN (hours}

P-2 2W Analog Loop Non-Cesign/TN (hours)

-2 2W Analog Loop wiiNP Design/TN (hours)
2W A Loop wiNP Non-Design/TH (hours}

P2 2W Analog Loop wiLNP Design/TN (hours)

F2 | 2W Analog .oop wiLNP Non-Desiqn/TN (hours)

P-2 Other Design/TN {hours}

P-2 Other Non-Design/TN (hours)

Ie-2 INP {Standalone¥TN {hours)
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BellSouth Monthly Performance Summary 10 | May |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation Ermor Zscore Equity Maasura Volume Measure  Volume  Deviation Error Zzscore Equity

B23.1821 Loop < 081/>=10 circuits!Facility/TH {days} 0.00
B.23.1822 Loop < 0S1/>=10 cirauits/Equipment/TN {days} 000
B.2.3.1823 Loop < BS1£>=10 circuits/Other/TN (days) 0.00
B.23.1911 Loop >= DS1/<10 circuits/Facllity/TN (days) 0.000 0.00000 YES 12.67 4.00 1 10.693 12.34684 0.7018 YES
B231912 Loop == DS1/<10 circuits/Equipment/TN (days) YES 0.00 0.00 0 YES
B231913 Loop >= DS4/<10 circuits/Otherf TN {days) YES .00 0.00 1] YES
B.231921 {P1 Digital Loop == D81/>=10 circuits/Facility/ TN (days) .00
6231922 P-1 Digital Loop >= DS1/>=10 circuts/EquipmentTN (days) 0.00
8231923 P-1 Digital Laop >= DS1/>=10 giruits/Other TN (dgs) 0.00

% Jeopardies - Mechanired
B251 P-2 Switch Ports/TN (%) 0.42% 292,644
B252 P-2 Local intercffice Transport/TN (%) 42.40% a84
B.253 P Loop + Port Combinations/TN (%) 2.3981 YES 0.42% 234,296 0.24% 7.501 9.00076 2.4264 YES
B.254 P- Combo Cther/TN (%} £.1743 NO 7.27% 22,027
B.2.55 P- xDSL (ADSL, HDSL and UCLYTH (%} 0.2024 YES 6.52% 3,529
B.256 F UNE ISON/TN (%) 0.4803 YES 7.97% 841 2045% 44 0.04188 -2.9821 NO
B257 - Lina Shanng/TN (%) 52% 3,528 .00% 1 0.24687 0.2640 YES
B.2.58 | = 2W Analog Loop Design/TN (%) 13.7201 NO .42% 254,296 _48% 165 0.00506 159226 NO
B.259 I_P_ 2W Analog Loop Non-Design/TN (%) -9.0049 NG .77% 160,594 14% 28 0.01643 -3.8663 NO
B.2.510 P-2 2¥W Anakx) Loop wilNP DesigniTN (%) 42% 294,296
B.2511 [P-2___[2W Analog Loop wiNP Non-Oesign/TN (%) TT% 160,504
B.2512 P2 2W Analog Loop wiLNP Design/TN (%) -4.4540 NO .42% 294,296 0.00% a1 0.00682 0.6227 YES
B.25.13 P-2 2W Analog Loop wiLNP Mon-Design/TN (%} T7% 160,594
B.2.5.14 P-2 Other Desigrd TN (%) 21.61% 1,694
B.2515 P-2 Other Non-DesigniTN (%) 0.42% 294,296
B2516 |P-2 INP (Standalonel TN (%) 0.42% 202,644
B.25.17 P-2 |LNP (StandaloneYTH (%) 0.9235 YES 0.42% 292,644 0.00% 148 0.00532 07908 YES
B2518 |P—2 Digitai Loop < DS1/TN {%) 1.0401 YES 7 85% 4,724 20 45% 44 004074 -3.0928 NO
B.2519 P-2 Digital Leop >= DS1/TN {%) -11.3425 NO 30.70% 437 T0.27% 148 0.04412 -B.9676 NO

% Jeopardies - Non-Mechanized

B26.1 IP-2 Swilch Ports TN (%)
B2862 P-2 Local interffice Transport/TN {34}
B.263 P-2 Loop + Port Combinations/T (%)
8264 P-2 Combe Other/TN (%)
B285 P-; xDSL (ADSL, HDSL and UCLYTN (%)
8266 P- UME ISDN/TN (%)
8267 E |Line Sharing/TN (%)
B.268 P-; oW A, Loop Design/TN {%
B.269 P 2W Anadog Loop Non-Design/TN (%)
B.26.10 P- EZWAnabq Loop wiNF Design/TN (%)
B26.11 P-: 2W Analog Loop wiNP Non-DesigriTN (%)
B26.12 P-. 2W Anatoq Loop wiLNP Desigrd/TN (%)
B26.13 P-. ZW Anaiog Loop wiLNP Non-Design/TN (%)
B2614 ’E Other Design/TH {5)
B.26.15 - Other Non-Design/TN (%)
B.26.18 -2 INP (Standalone VTN (%)
B26.17 P2 LNP (StandaloneVTN (%)
£.26.18 I_Fi Digita) Loop < DS1{TN (%)
B.26.19 3 Digital Loop == DS1/THN (%)

Average Jeopardy Notice interval - Mechanized
B281 [F2__ [Swich Pons/TN (howrs}
B.2B8.2 Ie- Local interoffice Transport/TN {hours)
B.2A2 P-: Loop + Port Combinations/TN (hoirs)
B.2.84 P- Combo Other/TN (hours)
B285 P-2 xD5L [ADSL, HDSL and UCLYTN {hours)
B288 P-2 UNE ISDN/TN (hours)
8.287 P2 Line Sharing/TN (hours}
B288 P-2 2W Analog Loop Design/TN (hours)
B289 Loop Non-Design/TN {hours)
B.2.8.10 g Loop wiNP Design/TN (hours)
B281 Loop WiNP Nor-Design/TN (hours)
B.28.12 Loop wiLNP DesigryTN (hours)
B.2.8.13 2W Analog Loop wiLNP Non-Cesign/TN {hoursy
B.28.14 P-2  [Other Design/TN {hours)
B.28.15 P-2 Other Non-DesigrvTN (hours)
B.28.16 P-2 INP (Standalone)TN {hours)
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BellSouth Monthly Performance Summary | August ]
Tennessee, August 2002 - M ay 2002 Benchmark} BST 88T CLEG CLEC Standacd Standard
Analog Massure Volume Measure Volume Deviatlon Error Zscore Equity

B.2.8.17 - LNP (Standalone TN {hours) = 48 hrg
B2818 [Pz {Digital Loop < DS1/TH (hours) == 48 hrs 389.49
B2.8.19 5 Digital Loop == DS1/TN (hours} »= 48 hrs 19313

A Jeopardy Notice imterval - Non-Mechanized

Switch Ports/TN (hours) Diagnostic
P-2 Local Interoffice Transpost/TN (hours) Diagnostic
P-2 Loop + Port Combinations/TH (hours} Diagnostic
P-2 Combe OtherfTN (hours} Diagnastic
P-2Z JxDSL (ADSL, HOSL and UCLYTN (hours) Diagnostic
P-; UNE ISDN/TN {hours} Diagrostic
P- Line Sharing/TN (hours) Diagnostic
P-. 2W Analog Loop Design/TN (hours) Diagnostic
|P-2 2w Anoq Loop Noo-Dessn/ (hows] Diagrostic
P-2 2V Anatcq Loop wiNP Design/TM {hours) Diagnostic
P 2W Anatog Loop wiINP Non-Design/TN (hours) Diagrostic
P-: ZW Analog Loop wiLNP Design/TH (hours) Diagnostic
P- 2W Analog Loop wilNP Non-Desgign/TN {hours) Diagnostic
> Other Design/TN {hours) Diagnostic
Other Non-Designi TN (hours) Diagnostic
INP (Standalore¥TN (hours) Diagrostic
LNP (Standalone ¥ TN (hours) Diagnostic
igital Loop < DS1/TN (hours) Diag
Digital Loop >= DS 1/TN (hours) Diagnostic
% Jeopardy Notice >= 48 hours - Mechanized
P-2 Switch Ports/TN (%) 95% >= 48 hrs
52 Local Interoffice TransportTM (%) 95% >= 48 hrs
-2 Loop + Port CombinationsiTN (%) 95% >= 48 hrs
iP-2 Combo Other/TN {%) 95% >= 48 hrs
#-2 xDSL {ADSL, HDSL and UCLYTN (%) 05% »= 48 hrs
P-2 UNE ISDN/THN (%) 95% >= 48 hrs
P-2 Line Sharing/TN {%) 95% >= 4B hrs
P-2 2W Analog Loop Design/TN {%) 95% >= 48 hrs
P-2 2W Analog Loop Non-Design/TH (%) 95% >= 48 hrs
P-2 2W Analog Loop wiNP Design/TN (%) 95% >=48 hrs.
B210.11 P-2 2W Analog Loop wiNP Non-Design/TN {%) 95% >= 48 hrg
B.21012 P-2 2W Analog Loop wiL NP Desigr/TN (%) 95% >= 48 hrs
B210.13 P-. 2W Analog Loop wiLKP Non-Design/TN (%) 95% >= 48 hrs
821014 [P-2 _o_zw Desigry TN (%) 95% >= 48 hrs
B21015 - Other Non-Design/TN {%) 95% »= 48 hrs
B.2.10.18 [P-2 [INP (Standalore¥TN (%) 95% >= 48 hrs
B.2.10.17 - (%} 95% >= 48 hrs
B.210.18 [P-2  IDigital Loop < DST/TH (%) 95% >= 48 hrs
BZ21019 5 Digital Loop >= DS TN (%) 95% »= 48 hrs
% Jeopardy Notice >= 48 hours - Non-Mechanized
B2111 __u..o. _mi:n: Ports/TH ?lS Diagnostic
B2112 P-2 Local Interoffice Transport/TN (%) Diagnostic
B.2113 P-2 Loop + Port Combinations/TN (%) Diagnostic
BZ114 P-; Combo Other/TN (%} Diagnostic
B.2115 P-. xDSL (ADSL, HDSL and UCLYTN (%) Diagnostic
B.2118 P-, UNE ISDN/TN (%) Diagnostic
B.2117 P- L ine Shar (%) Diagnostic
B.2118 P-2 2W Analog Loop Design/TN (%) Diagnostic
B.2119 P-; 2V Analcg Loop Non-Design/TN (%) Diagrostic
B.2.11.30 P- 2W Analog Loop wINP Desigi/TN (%) Diagnastic
B.211.¢1 P- 2W Analog Loop w/NP Non-DesigryTN (%] Diagnostic
821112 __u. W Analog Loop WiLNP Design/TN (%) Diagnostic
821113 P- 2W Analog Loop witNF Non-DesigriTN (%) Diagnostic
821114 P2 |Other Design/TN {%) Diagnost
B.2.11.15 P- Cther Non-Design/TN (%) Diagnastic
B211186 P-2 INP {Standalons ¥ TN (%} Diagnostic
B.2.11.17 P-2 LNP {StandatoneyTN (%) Diagnostic
B.2.11.18 P-2 Digital Loop < DSA/TN (%) Diagnostic
B.2.11.19 P2 Digital Loop >= DS1/TN {%) Magnostic
Coordinated Customers Conversions
B.2.12.1 W.q [Coops with INETTA (%) I >= 95% win 15 min
B.2122 P-7 |Loops with LNP/TN (%) 1 >=95% w in 15 min
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B.28.17
B28.18
B.2819

B.291
B.29.2
B29.3
B.294
B.295
B.296
B297
8.298
B.2.9.9
B2310
B2911
B29.12
62912
B2914
B29.15
B29.16
82917
B.29.18
B28.19

B2101
B2102
B.210.3
BZ104
B.210.5
B.2.10.6
B.2107
B.2108
B.2109
B.210.10
B.210.11
B21012
B21013
B.2.10.14
8.210.15
B.210.16
B.2.10.17
821018
B.2.10.19

BZ111
B.211.2
B2113
B2114
B2115
B2116
B211.7
B211.8
B.211.9
821110
825114
B.2.41.12
821133
821114
B.211.15
B.211.16
B.211.17
B.2.11.18
B.211.19

B2121
B.212.2

08/3112002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

| July Ju
BsT BET CLEC CLEC Standard  Standard BT BST CLEC CLEC
Maasure Volurme Measure Volume Deviation Error Zscore Equity Measure Volume . Maasure Velume

P-; |LNP!S!andalone)‘ N {hours)
P-; Digital Loop < DS1/TN {hours)

F-2__|Oigital toop == D51/TH (hours}

274.56
178.73

A Jeopardy Notice Interval - Non-Mechanized
[F= Tch Ports/TN (howrs)
P- Lecal Interofce Transport/TH (hows)

P-. Loop + Port Combinations/TN (hours}

P- Gombo OtherTN {hours)

P-2 xDSL {ADSL, HOSL and UCLYTN (hours)
-2 UNE ISDN/TN (hours}
|G Line Sharing/TN {hours)

g Loop Design/TN (hours)

g Locg Non-DesigniTN (haurs)

Loep WiINP Design/TN {hours)

Loop wiNP Non-Design/TN (hours)

P-2 2W Analog Loop wiLMNP Design/TN (hours)

P2 __|2W Analog Loop wiLNP Non-Desigri™ (hours)

P-2 Other DestgrTN {hours)

P-: Cther Non-Design/TN {hours)

P INP (Standalone)TN (hours)
P-. LNP (Standalone)TN (hours)
P-2 Digital Loop < DS1/TN (hours)
IP- Digital Loop>= DST/TN (hours)

% Jeopardy Notice >x 48 hours - Mechanized

Pz |Swilch PorSTTN (%)

P-2 Local Interoffice TransportTN (%)

P-2 Loop + Part Combinations/TN {%)

IP- Combo OtherTN {%)

P-. xDSL (ADSL, HDSE and UCLYTN (%)

P-. UNE 1ISON/TN {%)

P- Line Sharing/TN (%)

P-2 2W Analog Loop Design/TN (%)

P-. W Anakoq Loop Mon-esign/TN {%6)

P-. 2W Analog Loop wiINP DesigriTH (%)

P- W Analog Loop wiNP Non-Design/TH (%}
Loop wiLNP Desiqn/TN (%)

[P-2[LNP (Standalone¥TN (%)

Ciqital Loop < DST/TN (%)

Drqital Loop == DSTITH (%)

% JJeopardy Notice »= 48 howrs - Non-Mechanized

P2 _ JSwich Pors/TN (%)

P-2 Local Interoffice Transport/TM (%}

p-2 Loop + Port Combinations/ TN (%)

P-2 Combo Other/TN (%}
P-2 xDSL (ADSL, HDSLE and UCLYTN {%)

P-. UNE ISDN/FN (%)

P-; Line Shanng/TN (%}

P-: 2W Analog Loop Design/TH {%)

P-2 2W Analog Loop Non-Design/Th (%)

P2 2W Analog Loop wiINP Design/TN {%)

2W Anal wiNP i/ (%)

W Analog Loop wiLNP DesianiTN (%)

2W Analog Loop wiLNP Non-Design/TN (%)

Cther Design/TN (%)

Gtver Nor-DesigV TH (%]

NP (Standalone %

LNP {Starddalone! %

Digital Loop < DS1/TN {%

Digitad Loop >= DS1/TN (%)

ated Customers Conversions

Toops wilh INP/THN (%]

oaps with LNP/TN (%]
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BellSouth Monthly Performance Summary e _ May |_

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation Error Zscore Equity Measurs Volume Measure  Volume  Deviation Error Zscora Equity
B2817 IP- LNP (Standalone¥TN (hours)
B2518 P-. Digital Loop < DST/TN (hours)
B28.19 P- Digital Loop == DS1/TN {hocrs|
Average Jeopardy Notice interval - Non-Mechanized
B291 __u.n Switch Ports/TN {hours
B292 P-2 Local Interoffice Transport/ TN {hours)
8293 P-2 Loap + Port Combinations/TN (hours)
6294 P- Combo OthenTH (hours)
B295 P- xDSL (ADSL, HDSL and UCLYTN (hours)
B296 P- UNE ISDN/TH (hours)
8287 W. Uing Sharing/TN (hours)
B298 P-2 2W Analog Loop Design/TN (hours)
B289 P-. 2W Analog Loop Nan-Design/TN (hours)
B.2.9.10 P- 2 Analog Loop wiINP DestgriTH {hours)
B.29.M1 P- ZW Analog Loop wiiNP Non-Design/TH (hours)
B.2%12 = W Analog Loop wiLNP Design/TN (hours)
B.2.8.13 P- W Anatog Loop wiLNP Non-Design/TH [hours)
B.2914 _m. Cther DesignVTN (hotrs)
B2§15 P-2 Cther Mon-Design/TH (hours)
B.2.8.16 P2 INF {Standalone¥TH {hours}
B.2.8.17 P-2 LNP {Standalone}TH {hours)
B.2.9.18 P-2 Digital Loop < DS1/TH (howrs)
B2§.19 B-2 Digital Loop == B51/TH (hours)
% J Notice >= 48 hours - Mechanized
-2 Ti:u_._ Ports/Th (%)
[P-2 Local Interffice TranspordTH (%) 1
P2 Loop + Part Combinations/TN {3} [ 14 ]
= Combo Other/TN (3) N
P-2 xDSL {ADSL, HDSL and UCLYTN (%) 1
F- UNE ISDN/TN (%) 10000% [ 9 |
P2 Line Sharing/TH (%) I
| 2W Analog Loop Design/TN (%) [10000%] 14 |
P-2__ [2W Analog L.oop Non-Design/TN {%) [10000%[ 1 |
B.210.10 P-2__ [2W Analog Loop wiINP DesigniTN (%) [ T ]
B.2.10.11 P2 2W Analog Loop wiNP Non-Design/TN (%) 1
8.2.10.12 P2 2W Analog Loop wiLNP Design/TN (%) 1
8.2.10.13 2 2W Analog Loop WILNP Nor-Design/TN (%) [ 1T ]
B.2.10.14 Other DesigniTN (%) I
B.2.10.15 -2 Other Non-DesigriTN (%) T
B.210.16 2 INP (Standalonel TN (%] 1
B21017 5 LNP (StandaloneyTH (%) I
B.2.10.18 Digita? Loop < DS1/TH (%) [10000%]  § |
8.2.10.19 Digital Loop == DG 1/TN (%) [F0000% [ 104 |
% Jeopardy Notice >= 48 hours - Non-Mechanized
m Switch Ports/ TH (%) Diagrostic Diagnostic
P Local interoffice Transport/TH (%) Diagnasiic Diagnostic
Loep + Port Combinations/THN {%) Diagnostic 75.00% 4 Diagnostic
Combo Other/TN {%) Diagnosiic 100.00% 30 Diagnastic
xDSL (ADSL, HDSL and UCLYTN (%) Diagnostic 100.00% 3 Disgnostic
- UNE ISDN/TN (%) Diagrostic Diagnastic
ﬁ. Ling Shanng/TN (%) Ciagnosiic Diagnastic
P- 2\ Analog Loop DesigniTH (%) Diagnasiic 100.00% 1 Diagnostic
P-2 2/ Analog Loop Non-DesigriTM (%) Diagnosiic Diagnostic
P-2 2W Analog Loop wINP Design/TH (%) Diagnostic Diagnostic
alog Loop wilNP Non-Design/TN (%} Diagnostic Diagnostic
Loop wiLNP Design/TN (%) Biagnostic Diagnostic
Loop wiL.NP Non-Design/TN (%) nastic Diagnostic
} {%) Diagnostic iagnostic
Diagnastic Hagnostic
Diagnostic Chagnostic
nostic RGOS HC
Dlagnostic 100.00% 3 NOSHC
Diagnastic 100.00% 30 e

[ T ]
[10000%] 286 |
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82131
B8.213.2
8.2133
B.2.134

B.2.141
B2142
B2143
B2144

B.2.151
B2152
B2153
B.2154

B.2.16.1
B.2162

B.217.11
B217.12
B.2.17.21
B.217.22

B218212
B.218.221
8.218.222
B8.21831.1
8218312
B.218313
B218314

B21851.2
6218521
B218522
B2186.1.1
B.2186.1.2
B2186821
B2186.22
BZ218.71.1
B218712
B2187.2.1
8218722
8.21881.1
B2Z1881.2
B.2.18821
B218822
B218911
B2188.14
B.2189.2.1
B218524
B.218.10.1.1

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

% Hot Cuts > 15 ménutes Early

[F-7A__|Time Specific SLITN (%)

P-7A__|Time-Specific SL2TN (%)

P-7A__ |Nen-Time Specific SL1/TN (%)

F-7A__[Non-Time Specific SLITN (%)

Hot Cut Timefiness

P-7A___ ]Time-Specific SL1/TN (%)

F-7A__|Time-Specific SL2/TN (%)

P-7A fic SL1/TN (%)

P-7A Non-Time Specific SL2/TN (%)

% Hot Cuts > 15 minutes Late

P-7A__ ITime-Specific SL1/TN [%])

P-7A__ [Time-Specific SL2/TN {%)

P-7A__ |Non-Time Specific SL1TN (%)

F-7A__|Non-Time Specific SL2/TN (%)

Average Recovery Time - CCC

Loops with INP/TN {minutes)

Loops with LNP/TM (mi }

% Provisioning Troubles within 7 Days - Hot Cuts

[FTT__JURE Loop Desion/Dispatch/ TN {%

P-7C__|UNE Loop DesiqrNon-Dispatch/TN (%)
P-7C_JUNE Loop Norr-Desig/DispatchiTN (%)

F-7C__|UNE toop Mon-Design/Non-Dispatch/TN {3

% Missed instaliation Appointments

witch Ports/<10 circuitsNon-DispatchTH (%)

witch Ports/>=10 cincuits/Dispatch/TN (%)

Switch Ports/>=10 circuits/Non-Dispatch/TN (%}

Local Interoffice Transport/<10 circwitsiDispatchTN (%)

F3 Swilch Ports/<10 Greuts/Dispatch TN (%)
F-3

B.

B

P-

B

Local Interoffice Transporti<10 cirputtsMon-Dispatch/TN (%)

73 Lecal Interoffice Transport>=10 circuitsiDispatch/TN (%)

P-3 Local Inleroffice Transport/>=10 circuitsiNen-Dispatch/TN (%)

P-3 Leop + Port Combinatons/<4C circuits/DispatchiTN (%

k-3 Loap + Pent Combinations/<1C circuits/Non-Dispatch/THN (%}

Loop + Porl Combinations/<10 circuits/Switch Based Orders/TN (%)

Loop + Port Combinations/<10 nvﬁc_gmmﬁg TN (%)

Loop + Port Combinations/>=10 circuits/DispatctyTN (%

teop + Part Combinations/>=10 circutts/Non-Dispatch/TN {86}

Loap + Port Combinations/>=10 circuits/Swiich Based Orders/TN (%}

Loop + Port Combinations/>=10 circuits/Dispateh I/TN (%)

Combo Other/=10 circuits/Dispatch/TN (%)

Combo Other/<10 circuits/Dis; In‘TN (%

ﬁ??11ﬂ1ﬂﬂ
i R L Lo [ /8] [ (98] LX)
3
g
4
3
i
:
g
:
%
&

Combo Other/>=10 circuits/Dispatch TN {%)

DSL (ADSL, HDSL and UCLY=10 cirguitsiDispatch/TN (%)

i

P

DSL (ADSL, HDSL and UCLY<10 circuits/Nor-Dispatch/TN (%)

DSL {ADSL, HOSL 2nd UCLY>=10 CrouitsiDispatch/TN (%)

DSL (ADSL, HOSL and UGE y>=10 cirruitsNon-DispatchTN (34}

NE ISDN/<10 dircuits/Dispatch/TN (%)

S|S|C:

NE 1SDN/<10 circuits/Non-Dispatch/TN (%)

MNE 1SDN/>=10 circuits/Dispatch/TN (%)

UNE ISDN/>=10 dircuitsMon-Dispatch/TN (%}

Ling Sharing/< 10 circuits/ispatchVTN (%)

Line Sharing/<10 circuits/Non-Dispatch/TN (%)

&)

ol Il Bl I e I e e B e B A
o[ s
Lx
o

Ling Sharing/>=1C dircuits/Dispatch/TN (%)

Uine Sharing/>=10 cinuitsMNon-Bispatch/TN (%)

2W Analog Loop Design/<10 crrouits/Dis N (%)
2W Analog Loop i

2W Analg Loop Desig/=10 circults/DISpatchiTN (%)

2W Anakoq Loop Desi

[z n>=10 circuitsNon-Dispatch/TN (%}

Loop |

Loap Non-Design/<10 circuitsiClspateh ITN (%)

_|-|-|-|_1
=23
)éﬁ)
BEE

Loop Non-Design/>=10 Gircute/DispatchVTN (%)

LR EHREERE

Loop Non-Design/>=10 circuits/Dis|

[oTs]
L
2
>
g

2W Analog Loop wiNP Design/<16 circuits/DispatchiTN (%)

Benchmark/
Analog

= 5%
<= 5%
<= 5%
<= 5%

>= 95% w in 15 min
== 95% w in 15 min
>= 05% w in 15 min
= 05% w in 15 min

= B,
<= 5%
<= 5%
<= 5%

Diagnostic
Diagrostic

<=5%
<= 5%
=5%
=5%

RAB (POTS)
R3B (POTS)
R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
DS3/DS3
DS1/DS3
REB
R&B
R&E
RBB
R&B
R&E
R&B
R&B
REBAD - Disp
REBAD - Disp
R&BAD - Disp
R&B&D - Disp
ADSL to Retait
ADSIL to Retait
ADSL to Retail
ADSL to Retail
ISON - BRI
ISON - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL 1o Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS} excl 5B Or
R&B {POTS) exc! SB Or
RSB (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp

August

BST

Measure

BST
Volume

CLEC

CLEC Standard Standard

Volume Deviation Ervor

117.20

Zscore

Equity

6.13% 19.243
9.04% 291,41
T.87% 89
0.00% 4

1.37% 873
5.00% 19,759 5.35% 001239 0.5242 YES
0.04% 292 699 0.05% 0.00015 -0.3453 YES
0.00% 41,103 0.00% 0.00000 YES
0.08% 51,596 0.06% 0.00023 1.2965 YES
7.62% 105 0.00% 0.18938 0.4023 YES
0.00% 66 0.00% 0.00000 YES
0.00% 14
0.00% 52 0.00% 0.00000 YES
5.92% 21,196 0.00% 0.04310 1.37125 YES
5.92% 21,198

4.82% 228

4.82% 228

5.12% 1,659 1.35% 0.02620 1.4400 YES
0.00% 2 460
25.00% 4

0.00%

4.11% 487 2.86% 0.024723 1.3508 YES
0.19% 528

5.12% 1,659 0.00% 0.12741 0.4021 YES
0.00% 2,460 1.96% 0.00000 NO
25.00% 4

0.00% 1

6.00% 18,759 0.86% 0.02211 2.3226 YES
6.00% 19,759

7.62% 105

B2% 165

3% 19,243 2.00% 0.03357 12163 YES

.08% 150,840 0.00% 0.02878 0.0288 YES
7 87% 8%

0.00% 2

6.00% 19,759

Page 58 0of 126



9Z1 40 65 ebed
BGE 3L %3G £98°LL %GV § (%) NLAPDISASIQ/SHaID §) | >80 ghiP* GO0 BOEUY MZ| -d}
To%) N/l IBaSIsanaie 01 =<AbISa0-uoN 460 BOEUY Mz -df
0L YORE €L %0960 T3] N L/uHeds1G/SuEn O} =<Abia-UoN 900 1 BOJEUY pZ ~d
ZvZ B2 %00 YT ikl %800 (%) NLMJI UiEGSI/SHOID L >/ubjsa(-UoN 00 BogUY Mz t-d
9% %I5G 12091 %619 S3A AN %0 [T %eG | (%) NLARWTSIQ/SW0IP 0k>/ibisag-Uot; oo BojELy Mg|  &-d
il %EE T 18 %ED" T3] NLATIB051)-UON/SINERIP O =</Ub1se() 000] BoeuY Mz|  ©.d
il %BE b ] %88’ %I N. \G/SIEMID ) | =< ubfseq 400 DoeuY Mz]  t-d
BGE O1 %29 £95Z1 WGV T9%] NAHPIETSIG-UCN/SINIR §1>/ubisaG 0001 DOEUY Mg|  &-d
Z8L %0ZZ BSE'9L 1Y EER 28052 %IEZ £58'21 %SV (%) NS 0S10/SHRaIE G>/UbiseG 0001 BOjEUY e €-d
z %00 | H %00 1%) NLNDWOSKI-UON/SUaI0 O 1=</DUPeys o] &d
z %00 € 900 %] NLARIEGSI/SINGI0 O =</Buteys 80| t-d|
B %EAZ I0LT %00 S3A %000 181 G000 £d|
[ %000 0eqL E S3A ELLZO %000 [ %L td
(3T FLAHoI UONFSIEE D1 =</NCS] SNM| oo
1 %000 %) NLARIE0SI/SITID §L =</NOSI INN €d
[ %ob 1 [ini7] %EBQ (3] z._.ﬂﬁ.dmmo..._o,ﬁ P 01>/NQSI INN]__ ©d
65 %YIE 89¢ %PE D S3A 91870 [ATR 282 %08 L IG/SUTOID 0 1>/NGS| INN m.n__
z %009 z H00 %) Na/pe m_a.EzEaEuE-n TN P TSaH 15av) 1508 |  £d
z %000 3 %00 (%] NLDIEASIO/SIFIuR O 1=<A DN Pue TSOH 150v) 150X _ t-d
101 %000 812 00" T%) NLPIBUSIUGN/SIRIR GL>K 100 PU% TSaH T 150) 150X, td
£} %00 0 029y %95S S3A VIBEE %000 G501 Yol (%] NLADIRGSI/SINID 01>ATON PUE 150H 150v) 180%]  ©d
Ith %ELS v8 %23 %) NI JRedsi0/sIinaip Of=<fHeui0 0quog] — td
i HELS L] TG (%) NLYEGSIQ/SHITE Ob=</0UI0 OALW00] m..n__
SER'LL %es 9 18¢'61 %E ;- [CATTR] [SI0/SIND () >ABUID XJWoD [
S %EC S SEHZL %59 S3A 16650 %ECOL 186 %EL o] NUPRdSI0/SM0 0} =230 0qwoy -d
zZ W0 € %00 T%) NLUI oW dSi/SUIIE O =</SUOFRUIIIDD Ji0d + doo -d
€1 %00 ot %00 T35) NL/S39pX0 PISER UOIWASISHIOID ()} =</SUGREUqUICS Hod + G001 ~d
GE %000 ir X T%) NAMIEGSIG-UON/SHITEUI ()} =</SUOREUIqUIDD POd + J00] £d
[ %000 Vib %SE S3A 16960 %000 18 %] NLAPIEds10/SHUR O1L=</SUCREUMIIG) HOd + 0001|  &-d
88LE %G00 688621 %G00 FETN 6440 %00 7162V %) N/ Eedsiq/Sunoun pL>-/SUOREGRIWED Hod + 000 Td|
v60C %00 0 [ ANAY %000 S3A %000 BEE EE4 T%J N1/SIpuQ PISET UDHMS/SHNOIR 1 >/Su0REUIGUIDD Wed + 001 T-d|
Z8EG %EDD 500252 %200 S3A IS0 %S00 LE9LE %) NLAPDIGISH-UON/SITID [)}>/SUDRBURIIIGS 1od + GO0 ©d
625 WS6'E 65E'91 %99 S3A 2062°T %26 ¥ £98°41 (%) HLAP2dSI/SINDIE ) >/SUGRBLIGUICT) 1o + 0007 td
T9%) N LARIEG5IG-UON/SIID O} =</H0d5Ues | SO Gislul B30]|  t-d
T %000 (%) NLUPIEdSIQ/SHIOIP Ol =</HO0SUCIL 300l B90|  t-d|
T3] N/ OYEdE K- GON/SIFTND D >/HOTSURI | SDWORI] B30 £-d
€64 %90 GI0°L %96 1 %) NLAPIEdSICrSDIL ) >rodsuey) sdy0siu) [B307 td
z %6000 (%] NLEIEdSIg-UONSITIED O} =</SP0d DS £d
02 %ATZ [ %9601 {%) NI/ IBTSIUSUMIID Bl =</FH0d (oIMG]  £-d
028052 %00 FIIN7E %¥0 0 (%) NLAMETSFUGN/SITID 01=/500d WWS| ¢ d
L29L %519 8254} %25 8 (%] NLUOIEGSIQ/SINaID D1>/SU0d (WS | £-d|
SHPUUOTIdY UOLBIeISU POSSII %
(%) NLudtedsig-uonyutysag-uon Joo INNE__ Di-d)
(%) NIAREGSIQUBISaq-UoN 007 INN] D4-d
(%) NLUEdSIGUONAUBSa0 J00 3NN | 02-d
o) NLYOETSIQMBSSa J00N INN]__Di-d

SAND) JOH - SARL 2 Uielih SBIGND.LL BUIOISIACIS %

(Soymiul) NLighi | e s007]  B2-d

{S3inuilu] N1/dNI W 5306

003 - 3wt Amaoday ebeieay

(%) NL/Z1S Jupads BWIL-VON]  v.i-d]

T%J N/} 1S SUP3US BWIL-UON]  vid

%I NLUZ 15 I0edSOWIL]|  vid

(5% NS JooUSBil]  vid]

BJET SBUNU G} « S0 KH %

T%) NLZ1S u__u&w B 00N

T3] NLZ 1S oUads SWI-UON] Vi~

%] NL/L 15 DUB305 3WILUON|  vi-g

%) NLU/Z15 SUDadSOulL] — vid|

(%) NL/L1S J9edSBiL] ~ vi-d

aunpp  wnseen WunOA  amsesy  Aunbg 810057 LT uopEANg WO BaisEay awnop anseap
3313 231D 189 189 PEpUS  RURPURIS ) 2310 188 1569
i — Ar

AL1e3 SOUUNL 5} < SIAD JOH %

2002 Ae W - 200z IsnBny ‘asssauua]
Aewiwing asuewnopad Ayiuol yinoglleg

Z00Z/ 1 E180

LeorsLza
vzeezrd
+z68LTd
pLegLza
LLearzd
ZzZeszd
Lze8r ey
Z4y88Lza
L'gered
zZzierzg
Lzeegrza
AT 1A
Liierzd
zzeerza
LzogkZd
zZLgeLzy
Lragrzd
FAA RN A]
1'ZG8LZTY
FA R 1A
1'iselzda
¥ZreLTy
LZ¥srza
FlLrerzd
ViveLza
LEAR I RA-]
£zeszd
zZesLzd
Lze8rZa
rieerzd
gieereyg
FARR: 1A
Lieerea
N z N 8l N m

Lzierza
ZLierzd
Lrigize

ZzaZa
Lzaza
Zhizd
Lriza

FA= T A |
raza

¥SiZa
£51Ze
[4*1 A |
ISl g

ladxs:
€rizd
444
[ 40rA-t

yereg
£erea
[A1%4:]
veELeZg



BellSouth Monthly Performance Summary w ] May |

Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation Ermor Zscore Equity Measure Voluma Measwe  Volume Deviation Error Zscore Equity
% Hot Cuts » 15 minutes Early
B2131 P-TA__[TimeSpeahc SLIDN (%]
B.2.132 P74 |Time-Spediiic SL2TN (%)
B.2.133 P-7A__ |Non-Time Specific SL1/TN (%}
B.2.13.4 [P |NonTime Specifc SE2TH (%)
Hot Cut Timeiiness
B2341 P74 |Time-SpecAlc SLITN (%)
B2142 P-7A__{Time-Speciic SL2/TN (%)
B.2.143 P-7A__ INon-Time Specific SL1/TN (%)
B2144 P-7TA Non-Time Specific SL2TN (%)
% Hot Cuts > 15 miniutes Late
Bz151 P-tA_ |Time-Specific SL1TN (%)
B2152 P-7A__|Time-Spedific SL2/TN (%)
B.2153 P7A__ |Non-Time Specific SLYTN (%)
B2154 P-7TA zn_s.jalm.m.onso SL2/TN (%)
Average Recovery Time - CCC
B.2.76.1 Loops with INP/TN [minutes)
B2162 Loops with LNP{TN (minutes)
% Provisioning Troubies within 7 Days - Hot Cuts
821711 [F-7C_ [UNE Loop Design/DispaichTN [ %)
B217.12 P-7C  [UNE Loop DesignMen-Dispatch/TN (%)
B.2.17.21 P-7C__ [UNE Loop Non-Design/Dispatch/TN (%)
B217422 1P-ICJURE Loop Non-Design/MNon-Dispateh/TN (%)
% Missed __amqm__?:.u: httoi-.:man«
B2181.11
a 0.03% m.ww 690
B.2.18.1.21 - i 10 circuits/Dispateh/TH {%} 9.80% 102
B.2.18.1.2.2 [P-3 |Switch Pontaf>=10 circuits/Non-Dispatch/TN {%) 0.00% 10
B.2.18.21.1 Local interoffice Transporti=<10 circuits/DispalchiTN (%) 1.45% 888 0.00% 1 0.03644 0.4018 YES
B21821.2 -2 Local Interoffice Transport/<10 circuits/Non-Dispatch/TN (%)
B.2.18.2.21 [P-3 Local Interoffice Transport>=10 circulig/Dispatch/TN (%) 0.00% 1
B.218.222 P-. Local Ineroffice Transport/>=10 circuits/Norn-Dispatch/TN (%)
B.2183.1.1 = Loep + Port Combinations/<1 G cireuits/Di 1.9563 YES 5.86% 20,295 4.87% 349 0.0127C 0.7967 YES
8218312 [P- Loop + Porf Combinations/<1( circuits/Non-DispatehTN (%} -0.5009 YES 0.03% 73,548 0.09% 7.476 0.0001% -3.8445 NO
B.2.18.3.13 P-. toop + Port Combinations/<10 circuits/Switch Based Orders/Th (%) YES 0.00% 32,674 0.00% 2490 0.00000 YES
B2183.14 P3 Loop + Port Combinations/<10 circuits/Dispatch ITN (%) -0.1757 YES 0.05% 41,274 0.14% 4,986 0.00033 -2.7498 NO
B.218321 P-3 Loop + Port Combinations/==1G circuits/Dispatch/TN (%) 0.5856 YES B8.85% 113 14.29% 7 0.11082 -0.4914 YES
B.2.18.3.2.2 P-3 Loop + Pert Combinations/>=10 circuits/Non-Dispatch/TN {%} 0.00% 65 0.00% 3 £.00000 YES
B.2.18.323 P-3 Loop + Port Combinations/>=1C circuits/Switch Based Orders/TN (%) 0.00% 12
P-3 Loop + Port Combinations/>=10 circuits/Dispatch TN (%) 0.00% 53 0.00% 3 0.00000 YES
P-3 Combo Other/<10 cirouits/IrspatchTN (%) -0.4400 YES 578% 21,604 2.44% 41 0.03647 C.8150 YES
P- Combo Other/<10 circuits/Dis In/TN (%) 578% 21,604
P-3 Combo Other/>=10 circuits/Dispatch/T ( 877% 114
- Combo Other!>=10 circyits/Dis) INfTN (%) 8.77% 114
P- xDSL {ADSL, HDSL and UCLY<10 circuits/DispatchyTN (%) 2.4927 YES, 4.24% 1,555 1.12% 89 0.02197 1.4203 YES
P- xDSL {ADSL, HOSL and UCLY<10 nﬂgﬁzo:.o.moa%z (%} 0.00% 1,955
P- xDSL (ADSL., HDSL and UC) ircui 0.00% 4
- xDSL (ADSL, HDSL and UCL ¥>=10 circui o:.Uammﬁ.\._.z (%} 0.00%
B. m ._m 6.1. ._ P- UNE ISD/<10 circuits/Dispatch/TN (36) 0.7502 YES 7.23% 332 4.84% 62 0.03583 06671 YES
B.2.18.6.1.2 P-3 UNE ISDN/<10 circyitsMon-Dispatch/TH (%) 09%% 506
8218621 X UNE ISDNE+=10 circuits/Dispatch/TN (%)
B218.622 P-3 UNE ISDh/>=10 EB: cho_...o.mﬁn_._.qz (%}
B.2.18.7.1.1 [P-3 i 0.5415 YES 4.24% 1,558 20.00% 5 0.09030 -1.7448 NO
B2187.12 P- NO 0.00% 1,956 0.00% 45 0.00000 YES
B2187.21 P- Ling Shan =10 circuits/Dispatch/TN {36} 0.00% 4
B.2.18.7.2.2 p- Line Sharing/>=10 circuitsMon-Dispatch/TN (% 0.00% 1
B.2.18811 m 2W Analogl Loop Design/<10 cirouits/Dispatch/ TN (%) 2.4045 YES 5.88% 20,295 2.40% 187 01828 1.9077 YES
B.2.18.812 P-. 2W Analog Loop uﬂm_._._.n_o QB:_EZo:.U_m:n.%z (%] 5.86% 20,295
B.2.18.8.21 o .85% 113
B.218822 P-3 Designi>=10 QB:.WEo?QuEnZﬂz (%) .85% 113
B2189.1.1 F-3___|2W Analog Loop Non-Design/<10 circultsiDispatchTN (%) 0.2538 YES 93% 20,002 7. t4% 28 0.04468 02705 YES
82189.14 P-3 Design/<10 drcuits/Dispatch n/TH (%) 05% 140,516
B.2.18921 P-3 Cesigni>=10 cireuits/Dispaichi TN (%) .80% 102
B218924 Design/~=10 drcuits/Dispatch /TN (%) 00% [
B.218.10.11 Loop wiNP Desigrd<10 circuits/Dispatch/TN (%) 5.86% 20,295
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B.2.18.10.1.2
B8.218.10.21
B.218.1022
B.218.11.1.1
B.21811.14
B.2181121
B.2.18.11.24
B.218.121.1
B.218121.2
B.2.18.1221
B.2.18.1222
B2181311
B.218.13.1.4
B.2.18.13.2.1
B.218.13.24
B.21814.11
B.218141.2
B.2.18.1421
B2181422
B.2.18.15.1.1
B.2.18.151.2
B.2181521
B.218152.2
B.2.18.16.11
B2181612
B21816.21
B.2.18.16.2.2
B.21817.11
B.2.1817.1.2
B.2181721
B21817.22
B.2.18.18.1.1
B.218181.2
B2181821
B.2.1818.22
B.2181911
B 2181912
B.2.18.19.2.1
B.2.18.1922

B219111
B.2191.12
B.219.1.21
B.219.122
B.219.2.11
B218212
B219221
8219222
B.219.3.1.1
B.2.19.31.2
8219313
B.219.3.14
B.219.321
B219322
B.219.3.23
B.219.3.24
B.2194.11
B2194.14
B.219.4.21
B219424
B8.21951.1
B.219.51.2
8.219.521
8219522
B.21981.1
B219612
8219621
8.2196.22

081312002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Lo0p wiiNP Designi<10 cirpuitsNon-DispatchTi (%)

Loop wiINP Design/>=10 circuits/Dispatch/TN (%}

Loop wiNP Design/>=19 circuits/Non-Dispatch/TN {%)
Loop wiiNP Non-Design/<10 circuits/Dis) N (%

Loop wilNP Non-Design/<10 In/TN (%

Loop wiNP Nor-Design/>=10 circuits/Dispatch/TN (%

Loap wINP Non-Design/>=10 dircuitsDispatch IfTN {%)

00p WLNP Design/<10 circuits/Dispatch/TN (%)
Loop wiLNP Design/<10 circuits/Non-Dispatch/TN (%}

Loop wiLNP Design/>=10 dircuits/Dispatch/TN (%)

Loop wiLNP Design/>=10 circufts/Non-Dis TN {%)

Loop wiLNP Non-Design/<10 circuits/Dispatch/TN (%}

Loop wiLNP Non-Desiqn/<10 circuits/Dispatch /TN (%)

Loop WILNP Non-Deskjn/>=10 drevits/ispatch/TH {%)

Loop wiLNP Non-Design/>=10 cincuitsMispatch TN (%)

Other Besign/<10 mrcuvts.'bfsgamh‘TN (%)

Otter Design/=<10 circutts/Non-DispatchyTN (%)

Other Design/>=10 circuits/ispatch/TN (%)

her Designi>=10 circuits/Non-DispatcVTN (%]

Of
Other Non-Design/<10 circuits/DispatchiTN (%)
Other Nor-Designd<10 circuits/Non-Dispatch/ TN {%)

ign/>=10 circuitsMon-DispatctVTN {%}

INP {Standaloney<14 circuits/Dispatch/TN (%}

INP (Standalone)<10 circuits/Nor-Dispatch/TN (%)

INP {Standalone¥>=10 circuits/Dispatch/TN (%)

INP {Standakone)>=10 circuits/Non-Dispatch/TN (%)

LNP |Standalone[<1namuntsablwm (%}

LNP (srandalone!d circuits/Non-Dispatch/TN (%)

LNP (Standalone)>=10 circuits/Dispatch/TN (%}

e

LNP (Standalone)>=10 circuits/Non-Dispatch/TN (%)

Digitaf Loop < BS1/<10 gircuits/Dispatch/TN (%}

F-3
B3
F-3
F3

Digitef Loop < D51/<1( gircuits/Non-DispatchiTN (%)

Digital Loop < D51/>=10 circuits/Dispatch/TH (%)

Cigital Loop < DS1/>=10 circuitsMon-DispatctyTN (%)

Digitat Loop >= D5 1/<10 crouitsDispatchVTN (%)

F3
F3
F-3

Digital Loop >= DS1/<10 circuitsMNon-Cispatch/TN (%)

Digitaf Loop >= GS1/>=10 Girguity/DispatchiTH %)

Digital Loop >= 3_§Il>=10 ciru.lits.'Non—DiﬁwWN (%)

% Provisioning Troubles withim 30 Days

[F5_[Switch Ports/<10 Grouits/Dispatch/TN {%)
P-9 Switch Ports/<10 Gircuits/Non-Dispatch/TN (%)
P9 Switch Ports/>=10 circuits/Despatch/TN (%)
P9 Switch Ports/>=10 circultsMon-Cispatch/TN (%)
P9 Local Interoffice Transport/<10 circuits/Dispatch/TN (%)

Local Interoffice Transpor/<10 circuits/Non-DispatchTN (%)

Local Interoffice Transport/>=10 circuits/Dispatch/TN (%

Local Interoffice Transpor/>=10 cirgrits/Non-Dispatch/TN (%)

Loop + Port Combinationsi<10 circuitsispatch/TN {%}

Loop + Port Combinationsi<10 circuitsiNon-Cispatch/TN (%)

Loop + Port Combinationsi<10 circuits/Switch Based Orders/TN (%)

oop * Port Combinations <10 orou/Depelch VTN )

Loop + Port Combinationsi>=10 circuits/Dispatch/TN (%)

Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (%}

Loop + Pori Combinaticnsf>=10 circuits/Switch Baged Orders/TN (%)

Loop + Porl Combinations/>=10 circuits/Dispatch InfTN (%)

Comibo Other/<10 circuits/Dispatch/TN (%]

Combo Other'<10 circuits/Cispatch IWTN (%)
Combo Gthen'>=10 circuits/Dispaich/TN (%)

<10 circuits/Dispatch/TN (%)

JCL¥<10 circuits/Non-Cispatch/TN (%)
ICLY>=10 cirouitsDispaich/TN (%)
DSL {ADSL, HDSL and LICL ¥>=10 circuits™Non-DispalchTN (%)

NE ISDN/<10 circuits/Dispatch/TN (%}

UNE ISDN/<10 circuitsfNon-DispatchTN {%)

UNE tSDN/>=10 circuits/Dispatch/TN (%)

UNE 1SDN/>=10 cirguits/MNon-Dispatch/TN [%)

Benchmark!
Analog

RAB - Disp
RA&E - Disp
R&B - Disp
R&B {POTS) excl SB Or
R&B (POTS) exdl SB Or
R&B (POTS} exc S8 Or
R&B {POTS) exc! S8 Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Bisp
R&B (POTS} excl S8 Or
R&B {POTS) exci 5B Or
RAB {POTS) axcl 5B Or
R&B {POTS} excl S8 Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

RSB (POTS)

R&B (POTS)

RE&B [FOTS)

R4B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B [POTS)
Digital Loop < DS1
Digital Loap < DS1
Digital Loop < D1
Drgital Loop < DS1
Dagital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= D§1
Dygital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (FOTS)
DS1DS3
DS1/D53
DS1/053
0S1/083
R&B
R&B
R&B
R&B
RAB
R&B
R&B
R&B
R&B&D - Disp
RABE&D - Disp
R&B&D - Disp
RAB&D - Disp
ADSL to Retail
ADSL 1o Retail
ADSL fo Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISON - BRI

I August
BST BST CLEC CLEC Standard
Measure Volume Measure Volume Error 2score Edquity
6.00% 19,759
7.52% 05
T.62% 05
6.13% 19.243
0.08% 150,840 0.00% 1 0.02878 0.0288 YES
78™% 89
1.00% 2
6.00% 19,759 1.14% 88 0.02537 1.8162 YES
6.00% 19,759
7.682% 105
7.62% 105
.13% 19,243 0.00% 1 023992 0.2556 YES
1.08% 150,840
7.87% 89
. 00% 2
4.80% 1,437
2.67% 225
2.44% 123
0.00% 12
6.00% 19,759
0.04% 292,699
762% 105
0.00% 66
6.13% 19,243 0.00% 3 013853 0.4427 YES
0.06% 291,471 0.00% 3 0.01165 0.0359 YES
7.87% 89
0.00% 4
6.13% 19.243 0.00% 3 0.13853 0.4427 YES
0.04% 291,471 0.00% 435 0.00093 0.4605 YES
T8 89
0.00% 4 0.00% 8 0.00000 YES
&7 2,283 1.92% 104 0.02138 1.3337 YES
0.03% 3105
25.00% 4
0.00% 1
3.14% 255 71.25% 193 0.01663 -2 4751 NO
1.46% 137
4.44% 45
0.00% 30
11.37% 17,528
3.66% 274116
12.33% 73
0.00% 2
8.34% 1.019
0.00% 1
11.35% 17.863 14.33% -1.7211 NO
3.68% 276,311 .39% 1.5011 YES
3.37% 133,339 .15% 06395 YES
3.07% 142,972 A% 20366 YES
14.81% 81 0.00% 0.7093 YES
10.64% 47
20.00% 10
8.11% 37
10.83% 19,481 15.79% -0.9826 YES
10.83% 19,481
14.20% 4
14.29% 34
4.65% 1.655 3.66% 0.4172 YES
2.24% 2187
0.00% 3
50.00% F
7.45% 282 8.06% -0.1677 YES
0.83% 600
0.00% 1
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B.218.10.1.2
B.218.10.21
B.218.1022
B218.11.11
62181114
B21811.21
B.218.11.2.4
B2.18.121.1
B21812.1.2
Bz1812.21
BZ181222
B2181311
Bz181314
B.2.18.13.2.1
82181324
82181411
B21B.14.%2
B.2.18.44.2.1
22181422
B218.1544
B.2.18.15.1.2
B.218152.1
B.2181522
B.2.18.16.1.1
B2181612
B.218.16.2.1
B.2.18.16.2.2
B.21817.1
B.21817.1.2
B.2.18.17.2.1
B2181722
B.2.18.18.1.1
B.2.18181.2
B.2.15818.2.1
B.2.181822
82181911
B.218.19.1.2
B.2.18.19.21
B.2181922

B.2131.11
B.2191.1.2
B.2.19.1.21
B219122
B.219211
B.219212
B219221
B.219222
B.2.13.3.1.1
B.219.3.12
B.2193.13
B.219314
B.213321
B219322
8219323
B.2.193.24
B.219.4.11
B219414
8219421
B.219424
8219511
B219.512
B.219.5.21
8219522
B.219611
8219612
B219621
B219822

08/31/2002

BellSouth Monthly Performance Summary L) May
Tennessee, August 2002 - M ay 2002 Standard  Standard esyt BST CLEC CLEC  Standard  Standard
Deviation Error Zscore Equity Measure Volume Measure  Volume  Deviation Error Zgtone Equity
[F3__]5W Anaiog Loop wiiNP Desigr/=10 circuitsiNon-Dispatch/TH (%) 5.68% 70,295
P-; 2w Analog Loop wINP Designf>=10 circuits/Dispatch/TN (%) 8.85% 113
P-. 2W Analog Loop wiNP Design/>=410 aincuits/Non-DispatchvTh (%} 8.85% 113
P-, 2W Analog Loop wiNP Non-Design/<1Q circuits/Dispatch/TN (%) 5.93% 20,002
= 2W Analog Loop wiNP Non-Design/<10 circults/Dispalch INTN (%) 0.05% 140,516
E’- ZW Anallog Loop wiiNP Non-Design/>=10 arcuitsiDispatchi TN (%) .80% 102
- 2W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch INTN {%} .00% [
P- 2W Analgg Liog NP Design/<10 cirouits/Dispalch/TN {%) 0.02454 27175 YES . BB% 20,295 0.00% a7 24565 YES
P- 2W Analog Loop wLNP Design/<10 circuits/Non-Dispatch/TN (%) . BB% 20,295
P- 2W Analog Loop wiLNP Design/>=10 Wllsmsgat___dv!ﬂ (%) 8.85% 113
P- 2W Analog | oop wiLNP Dasign/>= 10 circuitsMNon-Dispaich/TM (%} 8.85% 113
P-1 2W Analoq Loop WLNF Non-Desmni=10 circutsiispatchyTN (%) 5.03% 20,003
P12 |2W Analog Loop wiLNP Non-Designi<10 cirouits/Dispatch /TN (%) 06% 140,516
P12 2W Analog Loop WLNP Non-Deswoni>=10 circuits/Dispatch/TN (%} 0.80% 102
P-12__|2W Ang WILNP Non-Oesigni>=10 circuitsiOispatch IV TN (%) 0.00% ]
P-. Cther Desigry<10 circuits/Dispatch/TN (%) 422% 1,399
Cther Design/<10 circuits/Non-Dispalch/TN {%) T17% 256
her Design/>=10 circuitsMispaichiTN (%) 0.00%, 1
Design/>=10 circuitsiNon-Dispatch/TN (%) 0.00% 1
lon-Design/<10 circuits/Dispatch/TN {%} 5.88% 20,295 0.00% 0.2500 YES
jon-Design/=1Q circuits/Non-Dispatch/TH (%) 0.03% 273.948
Design/>=10 circuits/Dispatch/TH (%) 8.85% 113
Deskr>=10 circuits/Non-Dispatch/TN (% 0.00% 65
NP (Standalone}<10 ciruits/DispatchTN (%) 5.93% 20,002
INP (Standahonay<10 clrouits/Non-DispatchiTN (%) 0.03% 212,690
%, .80% 102
INF (Standalone¥>=10 circuitsNon-Oispatch/TN (%) . 0% 10
LNP (Standalone¥<10 circuits/Dispatch/TN (%) 5.93% 20,002
LNP (Standaloney<10 circuits/Non-Dispatch/TN (%) 0.00063 0.3159 YES 0.03% 2725%0 0.57% 48 -6.3834 NO
LNP (Standalone¥>=10 circuits/Dispatch/TH (%) .80% 102
LNP (Standaloney>=10 circuits/Non Dispaich/TN (%} .00% 10 0.00% YES
P-3 ital Loop < DS1/<10 circuits/Dispatch/Th (%) 2.3756 YES 4.76% 2,052 2.74% 146 0.01827 31147 YES
P-3 Loop < DS1/<1C circuits/Nor-Dispatch/TN (%} 10% 2,635
Loep < DS14>=10 circuits/Dispatch/TN (%) .00% 4
Loop < DS1/>=10 gircuits/Non-Dis| N{%} 0% 2
0.01726 -2.8693 NO .93% 205 6.77% 192 0.01693 -2.2707 NO
Digitaf Loop >= DS1/<10 circuits/Non-Dispatch/TN {%} .00% 132
Digitat Loop >= D5 1/>=10 circuits/DispatchiTN (%)
i i 0.00% 16
Troubles within 30 Days
Forts/=10 Greuits/Dispatchv TN (%) T0.06% 22,006
Ports/<10 circuits/Non-Dispatch/TN (%) 3.28% 266,126
Pers/>=10 dircuits/Dispatch/TN (%} 14.43% a7
Porst>=10 crovitsMNon-Dispatch/TN (%)
P9 Local nteroffice Transport/<10 circuits/Dispaich/TN (%] 0.08228 09737 YES B.67%. 692 0.00% 12 006194 1.0582 YES
P-9 L ocal interoffice Transpor/<10 circuits/Non-Dispatch/TN (%)
P-9 Lecal interoffice Transport/>=10 circuits/Dispatch/TN (%)
P-9 Lecal Interoffice Transport/>=10 circuits/Non-Dispatch/TN (%)
P-9 Loep + Por Combinations/<!0 circuits/Dispatch/TN (%) 001717 -0.3598 YES 10.78% 23,045 14.46% 325 0.01733 21172 NC
P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (%} 0.00206 -2.5123 NO 327% 267 561 4.27% 147 0.00250 -4.0¢014 NG
P-9 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN (%} 0.00346 -2.4350 NG 3.20% 131,058 4.03% ,683 0.00343 -2.3992 NG
P-9 Loop + Port Combinations/<1C circuits/Mispatch TN (%) 0.00258 -10932 YES 3.34% 136,503 4.55% 464 0.00365 -3.2967 NG
P-9 Loop + Port Combinations/>=10 circuits/Dispatch/TN (%) 016167 0.4848 YES 6.54% 127 28.57% 7 014453 -0.8345 YES
P-9 Loop + Port Combinations/>=10 cirouits/Non-Dispatch/TN {%} 0.15736 0.4888 YES 5.56% 45 0.00% 5 0.17085 0.9105 YES
P-9 Loop + Port Combinations/>=10 circuits/Switch Based Crders/TN {%} 111% ] 0.00% 1 033127 354 YES
-9 |Loop + Port Combingtions/>=10 ciruits/Dispatch IVTN (%) 015675 D.AR14 YES 6.67% 36 0.00% 3 019642 3485 YES
P-9 Combo Other/<10 circuits/Dispatch/TH (%} 0.04907 -0.7240 YES 10.54% 24,781 B8.57% 35 0.0519%H .3791 YES
P-9 Combe Other/<10 circuits/Dispatch ITN (%) 0.54% 24,781
Ea Combe Qsher/>=10 circuits/Dispatch/TN {%) 5B7% x
-9 Combe Qther/>=10 circuits/Dispateh In'TH (%) 567% W
- [XxDSL {ADSL, HOSL and UCL <10 circuits/Dispatch/TN (%) 0.02149 -0.2061 YES 3.69% 1,787 4.88% 82 0.02130 -(.5562 YES
P xDSL (ADSL, HDSL. and LUICL ¥<t0 am&s.‘Nun—DlsMﬂ N (%} 1.70% 1,883
P- xDSL (ADSL, HDSL and UCLY>=10 circuits/DispatchiTN (%0} 0.00% 7
P-9 xDSL (ADSL, HOSL and UCLY==10 circuits/Non-Digpatch/TN {%) 0.00% 1
Ea UNE ISDN/<10 circuits/DispatchTN (%} 0.03651 1.03CC YES B.45% 365 15.94% 69 0.03660 -2.0354 NO
P-9 UNE 15DN/<18 circuits/Non-Dispatch/TN (%) 0.91% 661
P-9 UNE ISDN/>=10 circuitsDispatch/TN (%)
| ) UNE ISDN/>=10 circuits/Non-DispalehTN (%}
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B219711
B2197.1.2
8219721
B219722
B219811
BZ2198.1.2
B8.219.8.2.1
8219822
B21991.1
B8.219.9.1.4
B2189.21
B.219924
B.2.19.10.1.1
B.2.19.10.1.2
B.219.10.21
B.21910.2.2
B2131111
B.219.11.1.4
B.219.11.21
B.219.11.24

B.219.13.1.1
B2191314
B21913.21
B.21913.24
B.218.141.1
B.219141.2
B.219.14.2.1
B2191422
B2191511
B.2.19.15.1.2
B.2.18.15.21
B2191522
B219.46.11
B2191812
B2191621
82181622
82191711
B219171.2
821617.21
B218617.2.2
82191811
82161812
82191821
82181822
B218191.1
B.216.19.1.2
B21819621
B.2.15.19.2.2

B.221.22.2
B221311
B221312
B.221.313
B.221.31.4
B221.321
B.22132.2
B.221.323

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Line Sharingi<10 circuits/Cispalch/TN (%

Line Sharingi<t0

circuits/Non-Dispatch/TN (%)

Ling m_.&:.B?l_

Designi<10 circuits/Non-Dispatch/TM (%)

W Analog Loop Design/>=10 gircuits/Dispatch/TN (%)
W Analog Loop Design/>=10 circuits/MNar-DispatetTN (%)

Nor-Design/<10 circuits/Dispatch/TN (%)

co:..uob_a:?._ 0 gircuits/Dispatch INTN (%)

Loop wiNP Design/>=10 circuits/Dispatch/TN (%)

Loop wiINP Design/>=1) circuitsNon-DispaichiTN (%)

W Anatog |
2W Analog |
2W Analog

Loop wiNP Nen-Design/>=10 circuits/Disi

Loop wiINP Non-Design/«<10 circuits/Dispatch/TM (%)

cop wiNP Non-Design/<10 crouts/Dispatch INTN (%
Loop wilNP Non-Designi>=10 GircuitsiDiISpalcivTN (%)

VTN {%

2W Anaiog |

ZW Analog |
2W Analog

Loop wLNP Design/<10 circuits/DispatchiTN {%
Loop wiLNP Design/<10 circuits/Non-Dispatch/TN (%
Loop wiLNP Designf>=10 gircuits/Drspatch/TN {%)

B

2W Analog

Loop wiLNP Desigry>=10 circults/Non-Dispatch/TN (%]

2W Analog

Loop wLNP Non-Design/<1Q cirpuits/Dispatch/TN (%)

2W Analog

Loop wiL.NP Non-Design/<10 circuits/Dispatch InVTHN (%)

2W Analag Loop wiLNE Non-Design/>=10 circuits/Dis|

N {%])

h

2V Analog Loop wiLNP Non-Design/>=10 cincuits/Dispatch In'TN (%)

Other Design/<10 cirpuits/Dispatch/TN (%)

Other Design/<10 circuitsNon-Dispatch/TN {%)

Other Design/>=10 circuits/DispatchTN (%)

o|d

Other Design/>=10 circuits/Non-Dispatch/TN {%)

Cther Zc:.UmM_n:_.A._o circuits/DispatchV/TN (%)

Ich/TH {%}

Other Non-Design/>=10 cirguits/Dispalch/TN (%)

v R R R EE

@ |0 fw|

nf>=10 circuits/Nen-Dis)

<10 cirzsts/Dispatch/TN (%}

INF {Standatoney>=10 dreutsMon-Disp

F<10 cirpuits/Non-Dispatch/TN (%)

=10 circuits/Dis) (%)

TN (%}

LNP {Standalone

<10 circuits/Dispatch/TN (%}

<10 cirouits/Nor-Dispateh/TN (%)

LN

LNP {Standalone
P {Standalone

>=10 Gircuits DispatchyTN (%)

HEEEENY

p
- D_a_:m

Standalone

¥>=10 circuits/Mon-DispatchTH (%)

| Loop < DS$1/<10 circuitsDispatch/TN (%)

|Cigital Loop < DS1/<10 circuitsMon-Dispatch/TN (%)

Digital
Digital

Loop < DS1>=10 circuits/Dispatch/TN (%}
Loop < DS

#2=10 circuits/Non-Dispatch/TN (%)

Digital
Digital

D

Loop >=
Loop >=

D

/<10 Grts/Dispatch TN (%]
110 crouitsMNon-Dispatch/TN (%)

Digital

Logp >=

D!

S51/=10 circuits/DispatchTH (%

Digital Loop >= D51/>=10 circuits/NonrDispatch/TN (%)

Average Completion Notice Interval - Mechanized

0 Q%?U_mﬁnz__ N {hours)

Local Interoffice

ranspart/<1{ circuits/Dispatch/TN {hours}

Local Interoffice
Local Intercffice

ransport/<10 circuits/Nen-Dispatch/TN {hours)

Port Combinations/<10 circuits/Switch Based Orders/TN (hours)

P-5 Loop + Port Combinationsi<10 circuits/Dispatch TN (howrs)

P-5 Loop + Port Combinations/==10 circuits/Dispalch{TN (hours)

P-5 Loop + Port Combinationsi>=10 circuitsNon-Dispatch/TN (hours)

| 2 Loog + Port Combinations>=10 circuits/Switch Based Orders/TN (hours)

Benchmark/
Analog

ADSL o Retail
ADSL to Retail
ADSL to Retail
ADSL lo Retail
RAB - Disp
R&E - Disp
R&B - Disp
R&B - Disp
R&B {POTS) excl $B Or
R&B (FOTS) excl 3B Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
RBB - Disp
REB - Disp
RE&B - Disp
R&B - Disp
RA&B (POTS) excl SB Or
R&B (POTS) excl 58 Or
REB (POTS) excl SB Or
R&B (POTS) excl SB Or
REB - Disp
REB - Disp
R&E - Disp
R&B - Disp
R&B (POTS) exd SB Or
R&8 (POTS) excl SB Or
RE&8 (POTS) excl SB Or
RE8 (POTS) excl SB Or
Design
Design
Design
Design
REB
RSB
REB
RSB

R46 (POTS)

RAB (POTS)

REB (POTS)

R&E (POTS)

REB (POTS)

R&B {PQTS)

R4B {POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= 051
Digital Loop >= D51
Digital Loop >= D51
Digital Loop »= D51

R&B (POTS}
R&E (POTS)
R&B (POTS)
R&EB (POTS)
D51/ 083 - Interoffice
DS1/ D83 - Interoffice
D51/ D83 - Interoffice
D51/ D53 - Interoffice
REB
R&B
REB
R&8
R4B
R&B
REB

August
BST 8ST CLEC CLEC Standarg Standard
Meagure Volume Maasiwre Volume Devliation Error 2score Equity
4.65% 1,655 14.29% 7 0.07978 -1.2075 YES
2.24% 2,187 22.92% 48 0.02159 -5.5747 NO
0.00% 3
50.00% 2
11.35% 17.863 385% 130 0.02792 2.6868 YES
11.35% 17,863
14.81% a1
14.81% 81
11.37% 17,528 6.12% 49 0.04541 1.1556 YES
3.97% 141,246
12.33% 73
11.35% 17,863
11.35% 17,863
481 [
4.81% B1
1.37 17.528
397% 141,246
12.33% 73
17.863 6.90% ar 003409 13067 YES
17,863
81
a1
17,528
3.97% 141,246 0.00% 1 019531 0.2034 YES
12.3%% 73
5.13% 1.618
2.29% 218
0.00%
11.35% 17,863
368% 276,311
4.81% 81
0.64% a7
1.37% 17,528
3.68% 274,116
12.33% 73
0.00% 2
11.37% 17,528 0.00% 1 D.31746 0.3582 YES
3.68% 274,116 0.00% 470 0.00869 4.2336 YES
12.33% 72
0.00% 2 0.00% 5 3.00000 YES
5.09% 2,062 588% 136 .01946 0.4060 YES
1.91% 2,881
0.00% 4
50.00% 2
.52% 398 18.92% 185 0.01639 -5.3952 NG
.00% 224
[ 0.00% 1
.67% 15
220 19.205 15312
1.20 290,992 9276
2.27 88 12.767
2362 3 39274
9356 871 222.368
225 19,725 0.24 292 15.580 0.91849 21955 YES
120 202,219 0.83 20,676 9,338 0.06720 56217 YES
1.2 140,761 .76 2,561 10.201 0.20339 28238 YES
1.12 151,458 .64 18115 8.457 0.0664% 4.2978 YES
2.44 104 .02 1 12.336 12.39522 0.1957 YES
1.80 [ 8.467
551 14 18.268
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B.219.7.11
B.219.7.1.2
B.2197.21
B.219.722
B.219.8.1.1
B.219.81.2
B219821
B.219822
B.215.91.1
B.219914
B.219921
B.218.924
B219.10.1.1
B.21$.401.2
B8.219.50.2.%
B.219.1022
B.218%1.1.%
B219.11.14
B.2.1g11.2.1
82191124
B8.218.1211
82191212

mm 191311
B.219.1314
B.2.1§.13.21
B2161324
82191411

B.2.19.14.1.2

B2 191512
B.2.19.15.21
B.2.19.152.2
82191611
B.2.19.16.1.2
B.219.16.21

mN 19.17.21
B.219.17.22
B6.2.19.18.1.1
82191812
B8.219.18.21
B.2.19.1822
B.219.1911

mm._w_wmm

B221111
8221112
221121
B221122
8221219

B221 u 13
B221314
8221321
B221322
B221323

08/31/2002

BellSouth Monthly Performance Surmmary July Jut
Tennessee, August 2002 - M ay 2002 BST B8ST CLES CLEC Standand BST BST CLEC CLEC
Measure Volume Measure Volume Ermor Zscore Equity  Measure Volume Measure Volume
T- 4.14% 1,620 40.00% 5 0.08919 40213 NO 4.05% 1,555 0.00% 5
- Line Sharing/=<10 circuits/Non-Dispatch/TN (%) 3.18% 2,107 13.16% 38 0.02872 -3.4743 NO 32T 1,955 6.67% 45

P- Lirnve Sharing/>=10 circuits/Digpatch/TN (%) 0.00% 2 0.00% 4

P Line Sharing/>=10 gircuits/Non-Dispatch/T (%} 50.00% 2 0.00% 1

P ZW A IQV<10 Circarts/Dispatchi TN (%) 11.04% 16,350 0.95% 162 To2417 | 03953 YES | 1142% 20,235 5.30% 167
P- _NS. »% _.oom Besigré<10 circuits/Non-Dispatch/TN (%) 11.94% 16,350 11 42% 20,295

P! 2W Analog Loop Design>=10 circuits/Dispatch/TN (%) 16.30% 114 22.12% 113

P-9 W Analog Loop Design>=10 circuits/Non-Dispatch/ TN (3} 15.30% 114 2217% 13

P 2 Analog Loop Non-Designi<10 circuits/Dispatch/TN (%) 11.95% 16,027 5.56% B 005413 1.1821 YES 11.38% 20,002 0.00% 28
P- W Analog Loop Non-Design/<19 clrcyits/Dispateh TN (%) 3.78% 128,242 3.32% 140,516

P AW Anatog) Loop Mon-Design/>=1C dircuits/Dispatch/ TN (%} 17.14% 70 20.59% 02
m "W Arialon Loop Non-Design/>=10 cirasts/Dispatch VTN (%) 0,00% [

P- 2W Analon Loop wiNP Design/<10 cirouits/Dispatch/TM (%) 11.94% 16,359 11.42% 20,295

P-! 2w Analog Loop wilNP Desigri<10 circusts/Non-Dispatch/Th (%) 94% 16,359 1.42% Nonwm
|p- 2W Analog Loop wiINP Design/>=10 circuits/Dispatch/TN (%) .30% 14 22 17% 113

P 2V Anakyy Loop wiINP Design/>=10 circuits/Non-Dis) .30% 14 22.12% 113

P Loop wiNP Non-Design/<10 circuits/OtspatchVTN (% .95% 16,027 1.38% 20,002

P-€ G/ 3.78% 128,242 333% 140,516

P- L 17.14% 70 20.59% T

[P- 2W Analog L 0.00% [

P- 2W Al L| 11.84% 16,359 11.54% 104 003180 01273 YES 11.42% 20,295 10.31% 97
P- 2W Analoq Loop wiLNP Design/<10 cirouits/Non-Dispatch/TN (%) 11.94% 16,359 11.42% 20,295

P- 2W Analog Loop wiLNP Design/>=10 circuits/Dispatch/TN (%) .30% L 22 12% 13

P- 2W Analog Loop wiLNP Desigr/>=10 drcuits/Non-Dispatch/TN (%) .30% 4 2212% 13

P- 2W Analeg .OOD wiLNP Non-Desiqn/<10 circuits/Dispatch/TH {% ) .95% 16, 11.38% 20,002

P- WwLNP Non-Design/<10 cirasts/Dispatch InTN (%) 3.78% 128, ma» 33%% 140,516

P- 2W/ Analog _.oou wLNP Non-Design/>=10 creuits/Dis 17.14% 70 205%% 102

P- 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch I/ TN (%) Q.00% 5
—m. Other Design/<10 circuits/DispatchiTN {%) 6.03% 1,476 6.22% 1,399

P Other Design/<10 circuits/Nor-Dispatch/TN (%) 4.18% 383 4 69% 256

- Other Design/>=10 circuits/Déspatch/TN (%) .00% 3 0.00% 1

X Other Design/>=10 circuitsMNon-Dispatch/TN (%) 0.00% 1

P- Gther Non-Design’=10 circuits/Dispatch/ TN (%) 11.94% 16,359 11.42% 20,295 0.00% 1
- i i 351% 252,009 3.18% 273948

- Other Non-Design/>=10 circuits/Tispatehi TN (%) 19.30% 114 22.12% 113

P- Other Non-Design/>=10 circuitsNon-Dispatch/TN (%) 571% 35 7.69% 85

- i 11.95% 16,027 11.38% 20,002

= INP (StandaloneY<10 cicuitsMon-Dispatch/ TN (%) 3.51% 250,870 3.18% 272,690

P- 10 circuitsiDispatch/TN {%} 17 14% 70 20.55% 102

- NP (Standaloney>=10 circultsNon-DispatchiTN (%) 0.00% 10

P LNP (Standaloney <10 circuits/DispatchiTN (%} 11.95% 16,027 11.38% 20,002

P 3.51% 250,870 0.00% 457 0.00862 4.0732 YES 3.18% 272,690 0.00% 350
- 17.14% 70 20.58% 10;

- 0.00% 7 0.00% 10 0.00% 9
P- 487% 2,095 7.14% 154 0.01797 -1.2656 YES 439% 2,052 7.53% 146
P- 2.70% 2,847 2.85% 2,635

7 i cirouitsDispatchVTN (%) 0.00% 2 0.00% 4

. i circuitsMNon-BispatehTN (%) 50.00% 0.00% 2

P- k circuits/Dispatch/TN (%) 6.63% 332 14.41% 229 0.02137 -3.6429 NG 10.24% 205 14.58% 192
P circuitsMon-DispatchiTN (%) 3.45% 261 3.03% 132

P =10 circuits/DispatchTN (%)

P- Digital Loop =>= D51/>=10 circuits/Non-Dispatch/TN (%} 0.00% 7 0.00% 16

Average Compietion Notice interval - Mechanized

F-5  |Swilch Poris/<10 circuits/ispalch/ TN (hours ) 760 17,420 15,205 12 15.962

. Switch Ports/<10 circuitsMion-Dispatch/TN {(hours) 118 273,262 8.520 0.96 250,415

P Switch Ports/>=10 arasts/Dispatch/TN {hours) 50 71 17.656 035 70

P- Switch Ports/>=10 drcults/Non-Dispatch/TH {(hours) .83 2 0.0%2

P-5 Local Interoffice Transport/<10 circuits/Daspateh/TN (houws) 112.59 982 295432 77.65 780

P-5

P-5

P-5 272 17,753 013 290 19.260 1.13661 2.2801 YES 1.49 16,291 .02 27z |
P-5 1.18 275448 1.06 9671 8.506 008800 1.3976 YES 0.97 251549 .63 5600 |
P-5 Loap + Port Combinations/<10 circuits/Switch Based Orders/TN (hours) 1.25 132,713 0.94 2.668 9081 017756 17328 YES 0.59 122,832 .84 1,691 |
P-5 Loop + Port Combinations/<10 circuits/Dispatch InTN {hours) 2 142,735 1.10 7.003 7.934 0.09714 0.1636 YES 055 128,717 0.98 3712
P-5 Loop + Port Combinations/>=10 circuits/Dispatch/TN (hours) 3.18 79 0.0z 3 16.757 9.85673 43191 YES 0.26 114 0.C2 6
P-5 Loap + Port C: fonst=10 circuits/Mon-Dispatch/TN (hours) .81 47 0.291 15.56 5

P-5 Loop + Port Combinations/>=10 cireuits/Switch Based Orders/TN {hours) EA 10 0.195 081 13
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B219711

B219712

B219721

B219722

8219811

8219812

8219821

8219822

8.219.91.1

B.2199.14

B219921

B.219924

B.2.19.10.4.1
B219.101.2
B.2.19.102%
B.2191022
B.2.19.1111
B.219.11.1.4
B.219.11.2.%
B2191124
B.2.19.12141
8.2.19.121.2
B.2.19.12.21
82191222
B2191311
82191314
B.214.13.21
8.218.1324
B.2151411
B.2.18.141.2
B215.1421
B21g1a22
B.2.18.15.1.1
B.2.19.151.2
B.219.15214
B.2.19.1522
B2191611
B219.1612
B.2.19.16.2.1
B.2.19.16.2.2
B.219.17.11
B.2.18.171.2
62191721
B.2191722
B.219.18.1.1
B2.19.181.2
B219.18.21
B219.1822
B219.19.11
B2191812
B.219.19.21
B219.1822

B2211141
B221112
B2211.21
B221.122
B221211
Bz2121.2
B221221
B22t1222
B221311
B.221312
8221313
B221314
BZ21321
Bz2213z2
8221323

08/31/2002

BellSouth Monthly Performance Summary ) May
Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Daviation Emor Zscora Equity M olume M Volume Deviation Ermror Zscore Equity
P-9 Line Sharing/<10 circuits/Dispatch/TN {%) 0.4587 YES 69% 1,787 20.00% -2.7266 NO
P-9 Line Sharing/<10 circuits/Non-Digpatch/TH (%) -1.2646 YES % 1,883 4.35% -1.3731 YES
P-9 Line Sharing/>= circuits/Dispatch/TN (%) .00% 7
P-9 Line Sharing/>=10 circuits/Non-Dispatch/TN (%) .00% 1
Fg W Analog Loop Design/<10 ciraulis/Ths %) 0.02471 T.2276 YES 10.79% 23,045 6.57% 213 1.5755 YES
P-9 ?W Analog Loop Design/<10 circuitsMon-Dispalch/TN (%) 10.79% 23,045
P-9 W Al Loop Design/>=10 circuits/Dispatch/TH (%) 65.54% is
P 2W Anateg Loop Design/>=10 circuits/Non-Dispatch/TN (%} 5.54% 27
2W Analog Loop Non-Design/<1Q circuits/Dispatch/TN (%] 0.06007 1.8952 YES 0.86% 22,726 0.00% 1.7783 YES
2W Analog 1.00p Non-Design/<10 circists/Dispatch IdTHN (%) 3.33% 135735
2W Analog Loop Non-Oesign/>=10 circuitsiDispatchiTN {3%) 14.43% a7
2W Analog Loop Non-Design/>=10 circuitsDispaich InfTN {%)
P-9 2W Analog Loop wiNP Design/<10 cirouitsispatch/ TN (%) 0.79% 23,045
P9 W Analog Loop wiNP Desigri/<10 aircitts/Non-Oispat 0.79% 23,045
P W Analoq Loop WiNE Design/>=10 crouits/Dispatchy 5.54% 127
E— 2VV Analog Loop wiNP Design/>=10 circuits/Non-Chspatch/TN 6.54% 127
P W Anakog Leop wiNP Mon-Design/<10 circuitsDispatch/TN (%) 10.86% 22,726
fp- 2W Analog Loop wiNP Non-Design/<10 circuits/Dispateh IVTN (%) 334% 135,735
P- 14.43% a7
P-
P- 0.3421 YES 10.79% 23,045 8.99% 0.5472 YES
P- circuits/Mort-DispatchTN (%) 0.79% 23,045
P 0 cirasts/Dispatch/TN (% 5.54% 127
P- Jesign/>=10 circuits/MNon-DispatchTN (%] 6.54% 127
P Cirouts/DISpatch/ TN (%) 0.86% 72,176
P- 2W Analog Loop wil circuits/Dispatch /TN (%) 3.34% 135,735
P- 2w Anatog Loop wit 0 circurits/DispaichVTN (%) 14.43% a7
P- 2W Analog Loop witMP Non-Design/>=10 circuits/Dispatch TN (%)
[ Other Desigrn/<10 circuits/ispatchiTN (%) 7.20 1,736
F- CHher crcyitsMon-DigpalchiTN (%) 70 155
[P-! Crher 0 circuitsDispatch/TN (%) 0.009 7
P- ther i 0 circuitsMon-Dispatch/TN (%) 0.00¢ 1
P- Other Nen-Designd<10 circuits/DispatchTN (%} 0.31802 0.3590 YES 10.79% 23,045 100.00% 1 0.31029 -2.8750 NO
P- Other Non-Design/<10 circuits™Non-Dis) (%) 127% 267,561
P Other Nor-Design/>=10 circurts/Dispatch/TN (%) 16.54% 127
P- Cther Non-Design/>=10 circuts/Nen-Dispatch/TN (%) 15.56% 45
P INP {Standalone)/<10 circuits/ispatch/TN (%) 10.86% 22,726
P-9 INP (Standalonel/<10 circuits/Mon-Dispatch/TN (%) 3.28% 266,126 0.00% 1 0.17806 0.1841 YES
29 NP {Standalone}>=10 circuits/Dispaich/TN (%) 14.43% 97
P9 {NP [Standalone)>=10 circuits/Naa-DispatchiTN (%)
LNP {StandaloneV<10 circuits/Digpatch/TN (%} 10.86% 22,726 0.00% 2 021998 0.4935 YES
LNP {Stancalonel<10 circuits/Non-Dispatch/TN (%) 3.3888 YES 3.28% 266,126 0.00% 378 0.00817 3.5768 YES
LNP {Standalone)>>=1] circuits/Dispatch/TN (%) 14.43% 97
LNP {Standalone)>=10 circuits/Non-Dispatch/TN (% YES 0.00% 7
Digital Loop < DS1/<10 circuits/Dispatch/TN (%) -1.7949 NG 4.34% 2,302 9.72% 144 0.01751 -3.0714 NO
Digital Loop < D51/<19 dircuits/Non-DispatchiTN (%) -55% 2637
Digital Loep < DS1/>=10 GreuttsiDspatchvTN (%) 00% 7
Digital Loop < DS1/>=10 circuitsMNon-Dispalch/TN (%) .00% 1
Digital Logp >= DS 14<1Q circuits/Digpatch/TN (%) -1.4250 YES .51% 212 19.23% 182 0.02186 6.2745 NO
Digital Loop >= DS1/<10 circuits/Non-Dispatch/TN (%) 2.44% 164
Digital Loop >= DS1/>=10 circuits/Dispatch/TN {%) 0.00% 1
Digital Loop >= DS1/>=10 circuttsMon-DispatchiTN (%) 0.00% 16
Average Completion Notice Inferval - Mechanized
P-5 Switch Parts/<10 circuits/Dispatch/TN (hours) 16.021 1.03 18,946 10.223
P-5 Switch Ports/<10 circuits/Non-Dis| N (hours) 15.687 .62 271,843 5.251
P-5 Switch Ports/>=1( circuitsispaich/TN {hours) 2162 B2 101 9.957
P-5 Switch Ports/>=10 circuitsNon-Dispatch/TN {hours) .55 10 0.234
P-5 Local Interoffice Transport/<10 circuits/DispalchTN {hours) 1568.969 33.85 873 74226
P-5 Local I ffice Transport/<10 circuits/Non-DispatchTN (hours}
P-5 Local interoffice Transpory/>=10 circuits/DispatchVTN (hours) 0.02 1 0.000
P-5 Local interoffice: Transport/>=14 cireults/Non-Dispatch/TN (hours)
P-5 Loop + Port Combinations/<10 circuits/Tispajch/TN (hours) 17.986 1.09965 .3371 YES 109 20,239 009 306 11.055 0.63776 5649
P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/TN (hours) 5.669 D.21184 1665 YES 092 273,008 0.6 7.183 5.252 0.06278 -0.5561
P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/TN {haurs) 5.105 011830 2826 YES 1.01 586 083 2.262 8278 913313 3275
P-5 Loop -+ Port Combinations/<10 circuits/Dispatch INMTN (hours) 21329 0.35509 -0.0858 YES 084 41,112 1.01 4,921 4.062 0.05891 -2.9584
P-5 Loop + Port Combinations/>=10 circuits/Dispatch/TN (hours) 1701 0.71262 0.3367 YES 873 112 q.02 7 75.162 29.35702 0.2967
F-S Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (hours } B7.547 0786 85 .90 1 0.286 0.28775 -0.4963
P-5 Loop + Port Combinations/>=10 circuits/Switch 8ased Orders/TN (hours) Q210 0.71 12 0.236
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8221324
B221.411
B.221414
B.2.21.421
B221424
B221.51.1
B.2.21.51.2
B2.1521
B221.522
B22161.1
B221612
B221621
B.2.216.2.2
B.221.7.11
B221712
B.2.21.7.2.1
B221722
B.2.2%.8.1.1
B22t812
B.221.821
8221822
B.2.21.
m.w.m_.w._.a

82211611

B22112.1.1
B221.1212
B2211221
62211222
B221.1311
B221.1314
B2.21.13.21
862211324
B221.1411
B221.14.1.2
B2211421

B221.
B221.
B2.21.152.
B2211522
B.2.21.16.1.1
B221.1612
B2211621
B2211622
62211711
B2211712
B22117.21
B2211722
B221.1811
82211812
B2211821
82211822
82211911
B2211912
B22119.21
B221.1922

B222111
B222112

08/31/2002

BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

Ips Loop + Port Combinations/>=10 circuite/Dispateh InTN {hours)
P-5 Combo Other/<10 circuite/DigpatchiTN (hours)

X e

P-

P-

P!

P-5

P& xDSL (ADSL, HDSL and UCL)Y>=10 circuits/Dispatch/TN {hours)

P5  |aDSL (ADSL, HOSL and UCLY>=10 cincusits/Non-Dis, N (hours

P-5 UNE I1SDN/<10 circuits/Dis) hours}
P-5 UNE ISON/<10 circuitsen-Dispatch/TN (hours)

P-5 UNE ISDNI>=10 circuits/Dispatch/TN (hours)

P-5 UNE ISDN/>=10 circuits/Non-Dispatch/ TN (hours )
P-5 Line Sharing/=<10 circuiis/Dispatch/TN (hours)

P-5 Liree Sharingf<10 circuits/MNon-Dispatch/TN (hours)
P-5 Line Sharil =10 circits/Dis, N (hours)

P-5 =10 circuitsMNon-Dispatch/TN (hours}

P15 |2W Analon Loop Design/<10 cirauts/DispatchvTN (hows)

Design/>=10 circuits/DispatchTN{hours) |

2W Analog Loop Design/<t0 circits/Non-Dispatch/ TN (hours)

g Loop Design/>=10 circuits/Non-Cispatch/TN ?055
alog Loop Non-Design/<10 circuits/Dis,

Nort-| u@m.aan“c cirpuits/Digpateh INTH (hours]

2W Analog Locp wilNP Non-Designi<t0 circuits/DispatchTH (hours)

2W Analog Loop wiNF Non-Designi<10 circuits/Dispatch ITN (hours.

2W Anatog Loop wiiNP Non-Design/>=10 circuits/Dispatch /T (hours)

P-5 W Analog Loop wiLNP Desigi<10 dircuity/Dispatth/TN (hours )
W Analog ireyi

S:ﬁﬁman_

f?Umm‘_m:_n._ ;
Non-Desig oe§_aE§<2 (hours}

Non-Design/>=10 circuits/Dispatch INTN (hours)

Desigr/<10 circuits/Dispatch/TN (hours)

P-5 iNP _m..m_._am_o_._mv.n._ 0 circuits/Dis

P-5 NP (Standalone)<10 circuits/Non-Dispatch/TN (hours}

P-5 NP {Standalone)>=10 circuits/Dispatch/TN (hours)

-5 NP {Standaloney>=10 circuits/Non-Dispatch/TN (houwrs )
|P-5 LNP (Standakone)<10 circuits/Dispatch/TN {hours)
m.m LN Llnwaaﬂo:mv.& QEEEZD:.U_m .nZ._.z?o:Bv
P-5

P-5 LNP {Standalone n.B:.ﬁ..Za_.TU_uE Z:...c_.__dv
P-5 Digital Loop < D ._A_ circuits/Dispatch/TN {heurs)

P-5 Digital Loop < DS1/<10 circuits/Nor-Dispatch/TN (hours)
P-: Digital D its/Di

P- Digital

P- Digital

P-! Digital

X -

Digital
PS5 Digital Loop >= DS1/>=10 circuits Moz DispaiciVTN {hours)

Average Completion Notice Interval - Non-Mechanized

| [ |Switch Ports/<10 ircuits/Dispatch/TN {hours)

P-5 Switch Ports/<10 circuits/Non-Dispatch/TN (hours)

Banchmark/
Analog

R&B
R&BAD - Disp
REBSD - Disp
REBSAD - Disp
REBAD - Disp
ADSL ko Retail
ADSL to Retail
ADSL 1o Retail
ADSL to Retadl
1SDN - BRI
ISON - BRI
1SDN - BRY
1SDN - BR!
ADSL to Retadl
ADSL to Retail
ADSL to Retail
ADSL to Retail
RB - Disp
R4B - Disp
R&B - Disp
RAB - Disp
R4&B (POTS) exct 5B Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS)exd SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
RA&B (POTS) excl 58 Or
R4&B (POTS) exdl SB Or
R&B {POTS) exd 5B Or
R&B - Disp
R&B - Disp
R&8 - Disp
R&8 - Disp
R&B (POTS) exdl 5B Or
R&B {POTS) excl 5B Or
R&B {POTS) excl SB Or
R4&B (POTS) excl SB Or
Design
Design
Design
Design
R&E
R&B
R&B
RSB
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B {POTS)

RAB {POTS)
R&B{POTS)
Digital Loop < D31
Digital Loop < DS1
Digital Loop < DS1
Digital Loop = DS1
Digital Loop »= 051
Digital Loop »= DS1
Digital Loop >= D51
Digilad Loop >= DS1

Diagnestic
Disgnostic

August
BST BST CLEC CLEC Standard Standard
Measure Volume: Measure Volume Deviation Emor Zscore Equity
0.78 51 0.273
15.65 21,159 114.732
1565 21,159 114.732
97.33 227 252.733
97.33 227 252.733
520 1,659 11.15 63 B83.709 81775 -0.7268 YES
0.96 2,460 4.452
11.22 4 22.253
1.22 1 0.000
18.85 487 26.09 30 82.222 1546712 -0.4683 YES
2.52 528 20.846
5.20 1,659 18.200
0.96 2,460 1.07 1 4.452 4.45261 -0.0244 YES
11.22 4 22.253
1.22 1 0.000
225 19.725 26.78 105 44.299 433464 -5.6580 NO
2.25 19,725 15.580
244 04 12.336
2.44 M 12.336
220 19,209 .24 48 15.312 2.21280 0.8832 YES
A2 150,703 0.02 1 89.410 B.40996 0.1309 YES
25 88 12.767
063 1 0.000
2.25 19,725 15.580
2.25 10,725 15580
244 104 12.336
244 104 12.336
220 19,209 15.312
112 150,703 8.410
227 Bg 12.767
063 1 9000
25 18.725 12.75 83 43.658 4.80220 -2.1867 NO
.25 19,725 580
44 104 . 336
44 104 2.336
2.20 19,209 312
.12 450,703 8410
2.27 B8 12.767
0.63 1 0.000
199 87 1,434 393173
21.09 225 58.750
177.56 123 22 537
31.49 12 50 534
225 15,725 15580
.20 292.21% 9.338
2.44 104 12.336
80 65 B.467
2.20 19,208 15.312
+.20 250,992 9.276
2.27 a8 12.767
23.62 3 3821
220 19,209 0.16 2 15312 10.82752 0.1881 YES
1.20 200,992 071 248 9276 0.58926 0.8263 YES
2.27 88 12.767
2382 k] 0.75 1 38271 45.34562 0.5044 YES
16.28 2.282 1668 89 83.410 9.01225 -0.0447 YES
1.71 3,105 13.75G
11.22 4 22.253
1.22 1 0.000
128.70 254 38.66 163 267.760 2687217 33431 YES
1017 137 27.864
338.19 45 446.050
11.50 30 M.074
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B.221.1451.2
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B2211611
B.2.21.1612
B.221.1621
82211622
B.221.1711
82219712
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82211811
82211812
B2211821
82211822
B2211911
8.221.191.2
82211921
B2211922

B222114
B222112

0B/31/2002

BellSouth Monthly Performance Summary July Jur
Tennessee, August 2002 - M ay 2002 asT BST CLEC CLEC Standard  Standard BST BST CLEC GLEC
Measure Volume Measure Volume Deviation Error Zscore Equity  Msasure Volume Meaasure Volume
Logp + Part Combinations/>=10 circuits/Dispatch In/TN (hours) 0.78 ar 1.306 24.29 22
Combo Otherf<14 circuits/DispatchiTN (hours) .32 19,301 18.59 3 117.257 | 6770386 | -0.0336 YES 14.18 17,722 32.31 3
Combo Other/<10 circuits/Dispatch /TN {hours) .32 19,301 117.257 14.18 17,722
Combo Otherr>=10 circuits/Dispatch/TN (hours) .52 82 92,154 .56 17
Combo Otherf>=10 circuts/Dis VTN (hours) 13.52 B2 92.154 .56 117
xDSL {(ADSL, HDSL and UCLY<10 circuits/Dispatch TN {hours) 5.56 1.852 14.14 43 25328 453026 -1.8948 NO .11 1,618 7.35 66
xDSL {ADSL. HDSL and UCLY<1 circuits/Non-DispatchiTN (howrs) 1.46 2,187 13.765 123 2,107
P-5 xDSL {ADSL, HDSL and UCLY>=10 circuits/Dispatch/TN {hoxrs) 541 3 4.329 .02
P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/TN {(hours} 1.05 2 0165 103
P-5 UNE ISON/<19) circuitsDispatch/TH (hours) 3208 275 15.38 39 55.837 9.55401 1.7506 YES 50.04 253 10.34 44
E-s UNE ISDN/<10 circuits/Non-DispatchTN (hours) 300 598 36318 2.64 537
P-5 UNE ISON/>=10 circuits/Dispatch/TN (hours) 2557 1 0.000
P 5 UNE ISDNF=10 rircuitsMon-Cispatch TN (hours)
P-5 Line Sharing/<10 circuits/Dispatch/TN (hours) .56 1,652 25,251 A1 1,619
P-: Line Sharing/<10 circuits/Non-Oispatch/TN {hours) 46 2,187 13785 .23 2107
P-: Line Sharng/>=10 drcuits/Dispatch/TN (hours) .41 3 8.329 .02 2
P-: Line Shari =AC circuits/MNon-Dispatch/TN (hours) 095 2 0165 .03 2
P-: 2W Analog Loop Design/<10 circuits/Dis) N {hours) 72 17,753 20.87 111 34.326 326878 -5.5542 NO .49 16,291 28.89 153
P-5 Loop Design/<10 clrcui‘lsmon-Disw\l TN {howrs) 72 17,753 19.200 A9 16,291
P- Loop Design/>=10 ciruits/DispaichvTN (hours) .16 [£] 16.757 .26 114
P-! Loop Design/>=10 circtite/Non-Dispatch/TN (hours) .16 79 16.757 0.26 114
P- 2W Analag 1.0op Non-Design/<10 circuits/Dispatch/TN {(hours) .69 17,420 0.06 48 19.209 277646 0.9461 YES 122 15,962 0.02 36
P- 2W Analog Loop Non-Design/<10) drculfsfblsge‘td\ InfTHN {howrs) A2 141.014 7.956 0.94 128,014
Loop wgn/>=10 circuits/Dhspatch/ TN (hours) .50 71 17.656 0.35 i)
L.oop Non-Design/>=10 circuitsDispatch INTN (hours}
Loop wilNP Design/<10 circottsDispatchyTN (hours) 2.72 17,753 19.200 149 16,291
2W Antalog Loop wilNP Designi=<10 circwts/Mon-Dispatch/TN (hours) 272 17,753 19.200 148 16,291
2W Analog L oop wiNP Dasign/>=10 dircuiis/Dispatch/TN (hours) 316 79 16.757 026 4
2W Analog Loop wilNP Design/>=10 circuits/Non-Dis (hours 16 79 16.757 0.26 4
2W Analog Loop wiiNP Non-Design/<10 circuits/Dispatch/TN (hours) 2.69 17,420 19.209 122 15,962
2W Analog Loop wiINP Non-Desigd<10 Circuits/Dis| InTN {hours) Az 141,014 7.956 094 128.074
2W Analea Loop w/NE Kon-Design>=10 circuits/Dispatch/TN {(hours) .53 7t 17.656 035 70
2W Analog Loop wiNP Nen-Deskri>=10 circuits/Dispatch InFN {hours)
2W Analog 1.oop wiLNP Design/<10 ciruits/Dispatch/TH {hours ) 272 17,753 20.43 80 00.055 10.09115 -1.7553 NO 1.49 16,291 £.92 77
2W Analog Loop wiLNP Cesiqni<10 circuits/Non-DispatchiTN (hours 2.72 17,753 59.200 1.49 16,291
2W Analeg Loop wiLNE Design/>=10 eircuits/DispatchiTN {hours) KL 78 16.757 0.26 14
2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispatch/TN {hours} 1 79 18.757 026 14
P-5 2W Analeg Loop wiLNE Non-Design/<10 circuits/Dispaich/TN (howrs) 69 17,420 19.209 1.22 15,962
P-5 2W Analog Loop wiLNP Non-Desiqni/<10 circuits/Dispateh TN (hours) A2 141,014 7.956 0.94 128,074
P-5 2W Analog Loop wWAiNP Non-Design/>=10 gircuits/Dis hours 3.5 71 17.656 035 70
P-5 2W Analeq Loop wiLNE Non-Design/>=10 circuitsfDispateh INTN (hours)
-5 Other Desigry<10 circuits/Dispatch/TN (hours) 172.27 1,548 75269 158.72 1,431
Other Design/«=10 circuits/Non-DispatatVTN (hours) 33.67 27 122.798 12.56 382
Other Cesiga/>=10 circuits/Dispatch/ TN (hours§ 286.32 3 485 966 1224 3
Other Designs>=10 circultsMon-Dispaich™N (hours}
Other Non-Design/<10 circuitsDispatch/ T {hours) 272 17,753 19.200 149 16,291
Other Non-Oesign/<10 circuits/on-Cispateh/TN (hours) 118 275,448 .506 0.97 251,549
Other Non-Design/>=10 circuits/Dispatch/TN (hours} 3.16 ki 16.757 0.26 114
Other Non-Design/>=10 circuits/Non-Dis) {hawrs) 0.81 4 0.291 1556 35
INP (Standakoney<10 circuits/Dispateh/TN (hours) 269 17,420 19.209 1.2 15,962
INP {Standaloney<10 circuits/Non-Dispatch/TN (hours) 1.18 273,262 8.520 0.9€ 250,415
INP {Standalone¥>=10 circuitsispatch/TN (hours} 3.50 il 17.656 Q.38 70
INP {Standalone¥>=10 circuitsMNon-Cis| hours) 0.83 2 0012
LNP [Standaloney<10 circults/Dispatch/TH (hours) 289 17,420 19.209 1.22 15,962
LNP (Standalone¥«10 circuits/Non-Dispatch/TN (hours) 118 273,262 071 245 8.520 0.54455 0.8719 YES 0.96 250.415 0.67 206
LNP {Standaione}>=10 circuits/Dispaich/Ti (hours } 356 71 17656 035 I
LNP (Standalone)>=10 circuits/Non-DispatchiTN (hours) 0.83 F3 0.82 1 0012 001443 05774 YES 0.43 1
Digital Loop < DS1/<10 circuitsDispaich/TH {hours) 15.83 2,046 14.08 76 67.474 7 88224 0.2262 YES 18.69 2,076 8.83 104
Digital Loop < DS1/<10 ciruw‘rsNon-Dt‘sE@chFTN (hours} 1.84 2,879 15.354 1.89 2,844
igital Loop < DS1/>=10 circuits/DispatctvTN (hours) 10.45 4 12.633 0.02
Loop < DS1/>=10 circuitsMor-Dispatch/TN (hours}) 1.05 0.165 .03
Loop >= D51/<10 circuits/Dispatoh/TN (houwrs) 11968 361 4398 138 255370 | 2578536 | 2.0935 YES | 13439 3B I 154
Loop >= DS1/<10 circulis/Non-Dispatch/TN (hours) 22.77 222 116.502 7.95 260
f >= 0514210 gircuits/Dis 824.28 0.000
P35 D:gatal Loop >= B51/~=10 gircuits/Mor-LispatchTN (hours) 0.72 45 0.269 7477 7
Average Completion Notice Intervail - Non-Mechanired
Ip-s ’smwn Ports/<10 airclis/Dispatch/TN (hours) . [ ] a9 I S
P-5 Swilch Ports/<10 circuits/Non-Dispatch/TN {hours) T Diagnostic S
|
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B221324
B.221411
B221414
B221431
B221424
B.22151.1
B221512
8221521
B221522
B2216141
B8.2216.1.2
B221621

B2217. m 1
B221722
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B8.22181.2
8221821
B221822
B2219.11
B221914
B221921
B221924
B.221.10.11
B221.10.1.2
B2211021
B2211022

B221 G 1 m
B.221.12.21
B2211222
B2211311
B.2211314
B2211321
B2211324
B221.141.1
B2211412
B221.14.21
B.2211422
B221.151.1
B221.151.2
B221.1521
B2211522
82211611
B.2211612
B.221.1621
B2211622
B.2.21.17.11
B2214712
B221.17.21
B2211722
B221.1811
/82211812
B221.18.21
B.2.21.18.2.2
B.221.191.1
82211912
B.221.19.21
B2211922

B2221.11
8222112

0813112062

BellSouth Monthly Performance Summary e May
Tennessee, August 2002 - M ay 2002 Standard  Standard BST BST CLEC CLEC  Standard  Standard
Deviation Error Zscore Equity Measure Volume Measure  Volume  Deviation Error Zscore Equity
10.429 077 53 0.90 1 0.297 0.29950 0.4441 YES
22518 | 7074192 -0.2562 YES 9.87 21,619 132.826
22.518
J.764 10.52 113 77.396
3.764
30978 3.89006 -0.6762 YES 833 1.554 26.H2
xD! 11.676 1.00 1,955 10.287
P- xDSL {ADSL, HDSL and UCL }==10 gincuits/DispatchyTH {hours) 0. 2839 4 56.708
P- xDSL {ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/TN (hours) C.G24 406.93 1 0.000
P-5 UNE 1SDN/<10 circuitsDispateh/TN (hours) 358.083 | 58.45916 0.6788 YES 34.80 326 26.62 48 106.904 1652725 0.5552 YES
P-5 UNE JSDN/<10 Grevits/Nor-Dispatch/TN (hours) 16.548 268 503 14.912
|P-5 UNE 'SDN/>=10 circuits/Dispatch/TN (hours}
P-5 IUNE $SDNA=10 cirguits™on-Dispaich/TN (hours)
P Line Sharing/<10 circuits/Dispatch/TN (hours} 17.384 8.33 1,554 55.33 1 28.92 26.92037 -1.7460 NO
P-| Line Sharing/<10 circuits/Non-Dispatch/TN {hours) 11.676 100 1,955 10.287
P-! Line Sharing/>=10 circuits/Dispatch/TN (hours) 0.000 28.39 4 56.708
P- ing Sharing/>=10 circuitsM™Non-DispalchTN (hours) G.024 406.93 1 0.000
P.5 W Analog Loop Design/<30 circasts/DispatchyTN (hours) 46.862 3.80634 -7.1976 NO G 20,239 18.02 152 29315 2.38664 -7.0938 NO
P-5 W Analog Loop Designf<10 circutsMNon-DispatchiTH (hours) 17.966 i) 20,239 11.055
iP-5 2W Anaky Loop Designi>=10 circuitsiDispaich/TN {hours) 1.70% .73 112 75.362
- Design/>=10 circuitsMon-Dispatch/TN (hours} 1.701 .73 112 75.352
P- Loop Nan-Design/<10 circuits/Dispatch/TH (howrs} 16.021 267315 0.4512 YES 03 19,946 a.02 28 10223 1.93335 9.5251 YES
P- 2W Anakxy Loop Non-Design/<1Q circuits/Dispatch /TN (hours) 21.367 0.84 140,355 4.071
P- 2w Anakog Loop Non-Design/>=10 circuits/DispatchTN (hours) 2.182 1.82 101 9957
P-5 2W Analog Loop Non-Design/>=1 its/Di .48 [ 0.207
P-5 2W Anaky Loop wiINP Designi<1 17.986 i 20.239 11.055
P-5 2W Analog |oop wiNP Design/<10 circui 17.986 i 20,239 11.055
P- 2W Analog Loop wiNP Design/>=10 circuits/Dispatch/TN (hours) 1.701 .73 12 76.352
P-! 2W Analog Loop wil NP | Designi>=10 cirouits/Non-Dispatch/TN (hours) 1.701 73 112 75.352
P-! 2W Anakoq Loop wilNP f:ﬁmmﬁ:?._c Qég_mmﬂgzu?o:.mu 16.021 1.03 19,946 10223
P-5 2W Analog Loop wilNP | 21.367 .84 140,355 407t
P-5 2W Anatog Loop wit NP} Non-Besign/>=10 circuits/Dispatch/TN (hours) 2162 1.82 101 9.957
P-5 NP Non-Cesign/>=10 circuits/Dispatch InfTN (hours}) 0.48 6 .207
P-5 2W Anatog Loop wiLNP Design/<10 circuits/Dis; 39.573 4.52043 -1.2013 YES 1.08 20,229 14.98 88 18,554 4.16156 -3.3369 NO
P-5 2W Analog Loop wiLNP Design/<10 circuitsiNon-Dispatch/TN (hours) 17.986 08 20,239 11.055
F-5 _|2W Analoq Loop wiLNP Design/>=10 circuls/Dispaich/TN [hours} 1.701 7 112 75352
P-5 2W Analog Loop wiLNP Design/>=10 circuits/Non-Dispaich/TN (hours) 1.7¢1 13 112 75.352
F-5 Non-Designi<19 circuits/Dis: haurs) 16.021 .03 19,946 10,223
P5 | Non Cesigni<10 circuits/Dispatch In/TH (hours) 21,367 084 140,355 4.071
[P-5  [2W Anaky Loop wiLNP Non-Design/>=10 circuits/Dispatch/TN (hours) 2,162 1.82 101 557
P-5 2W Analog Loop wiLNP Non-Design/>=10 circuits/Dispatch InfTN (hours) 048 [] 0.207
IP-5 Other Design/<10 cincuits/DispatchvTN {hours} 399.489 138.55 1,360 507.034
P-5 Other Design/<10 circuits/Non-DispatchiTN (hours) 47.422 25.96 255 74.404
P-! Other Designi>=10 circuitsDispatchiTN (hours) 21170 21123 1 0.000
P-! Other Design/>=10 circuitsNan-DispatchiTN (hours) 0.82 1 0.000
P- Otner Non-Design/<10 cisouits/Dispatch/TN (hours) 17.986 1.09 20,239 11.055
P-5 Other Non-Design/<10 circuitsMNon-Dispstch/TH (hours) 15.669 0.92 273,008 5252
P-5 Other Zo_...Ogln:._vLc circuits/Dispatch/TN (hours) 1.701 8.73 112 75.352
P-5 Qther Non-Desi .:..vh.c Qa:_w‘zg.oam.mgz {hours} 7.547 076 65 0.286
6.021 103 19,948 10223
M (hours) 5.687 Q.92 271,841 5.251
2.162 1.82 101 9957
0.55 10 0.234
LNP (Standalone¥<10 Qa.__._ma_w:mﬁ._ﬁz (hours) 16.021 1.03 19,946 10.223
LNP (Siandalone)<10 n:ﬁ.__.w..Za«rD_m. tch/TN (hours) 15.687 1.09338 0.2624 YES 0.92 271,843 0.66 147 5.251 0.43325 0.6060 YES
] 2.162 182 101 9.957
0.000 0.55 10 0234
D5 1/<10 circuits/Dispatch/TN (hours} 138.584 13.92549 0.7081 YES 16.86 2,042 25.62 48 106.904 15.61057 -0.56%6 YES
D5 1/<10 circuits/Non-Dispatch/TN (hours) 15.486 244 2,632 19.632
DS1/>=1C circuits/Dispatch/TH {hours) 0.000 2839 4 56.708
D! .v 10 Qg..ZQ?D.mEBFJZ {hours) 0024 203.88 F 287.168
239.589 | 21.82671 4.5607 YES 8212 206 32.58 148 188.933 20.37924 24310 YES
41.640 16.18 132 73.533
Loop >= D51/>=10 dreuits/Non-Cispatch/TN {hours) 195.754 071 16 0.274

Average Completion Notice Interval - Non-Mechanized

IP5 TBwitch Poris/=10 cinguits/Dispatch/TN (hours)

[P5___[Switch Ports/<1C circuits/Non-Dispatch/TN (hours)
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8222121
Bz22122
B222211
B222212
8222221
B222222
B.2.22311
B222312
B.2.22313
B222314
B2223.21
B222322
B222323
B222324
B222411
B222414
8222421
B.222424
B222511
B222512
B222521
Bz222522
8222611
B222612
B222621
8222622
8222711
B222712
8222721
B2227.22
B.2.22811
822812
B222821
B222822
8222911
8222914
82229721
8222924
82221011
82221012
82221021
82221022
Bz2z1111
B2221114
B2221121
B22211.24
Bzz21211
B2221212
Bzz221221
B2221222
B2221311
B.22213.1.4
B2221321
B2221324
B2221411
62221412
B2221421
B2221422
B222151.1
B2221512
B.22215241
B2221522
B.2221611
B2221612
B2221621
B2221622
B.2.2217.11
B2221712

08/31/2002

BellSouth Monthly Performance Summary July | Jut
Tennessee, August 2002 - M ay 2002 BST CLEC Standard  Standard BST BST CLEC CLEC
Measure Volume Deviation Error Zscore Equity Maasure Volume Meaasure Yolume
Switch Ports/>=10 circults/Dispatch/TN (hours)
Switch Ports) circuitsNon-Dispatch/TN {hours)
Local InteroHice Transport/=<10 circuits/Dispaich/TN {hours)
Local Interoffice Transport/<10 circuits/Non-Dispatch/TN {hours}
Local Interoffice Transport>=10 circults/Dispatch/TH {hours
Local Interoffice Transport/>=10 circuits/Non-Dispatch/TN (howrs)
Loop + Port Combinabonsi<10 circuitsAspatchiTN (hours 16.49 =]
Port Combinations/<10 circuitsiNon-Dispatch/ TN (hours} 9.31 Fil
Fort Combinations/<10 circuits/Swilch Based Orders/TN (hours 756 207
Loap + Port Combinations/<10 circuits/Dispateh ITN {hows) 14.06 74
Loop + Port Combinations/>=10 circuits/Dispatch/TN {hours’ 17.24 2
Loop + Port Combinations/>=10 circuits/Non-Dispatch/TN (hours)
P- Loop + Port Combinations/>=10 cirtuits/Switch Based Orders/THN {hours}
P- Loop + Part Combinations/>=10 circuits/Dispatch /TN (hours)
P- Combo Dther/<10 circuits/Dispatch/TN (hours) 59.51
P-5 Comba Other/<10 circuits®ispatch ITH (hours)
-5 hen’>=10 cireuils/Dispatch'TN {hours)
P-5 Xher>=10 cirouits/Dispatch ITN (hours
P-5 SL, HDSL and UCLY<10 circts/Dispatch/TN {hours) 16.37 a7
P-5 xDSL (ADSL, HDSL and UCL¥<10 circuits/Non-Dispatch/TN (hours)
x DSL, HDSL and UCLY>=10 chouits/DispatchyTN {hours}
x D5L, HDSL and UCLY>=10 ciuits/on-DispatchTN [hours
Ul f<10 circuils/Dispatch/TH {hours) 92.87 10
[ Ni<10 dircuits/Non-Drspateh/TN (howrs)
¥ Ni>=10 circuits/Dispatch/TN {hours)
[¥] >=10 circyitsMNon-Dispatch/TN {hours}
Line Sharng/<10 circuits/Dispatch/TN {hours) 0.02
I:-s Line Sharing/<10 circuits/Non-Dis N {hours} 078
-5 Line Sharing/>=10 circuits/DispatctyTN (hours)
P-5 Line Shan 0 Grosts/Non-Dis N {hours)
P-5 2W Analiog Loop Design/<10 circults/Dispatch/TN (hours 52.85 25
- W Anakeg Loop Deaigni<10 dircuitsiMon DispatchfTN {hours
P 2W Angiog Loop Deskgn/>=10 circuits/Dispatch/TH {hours)
I:-; 2W Anaiog Loop Design>=10 ircuits/Non-Dispatchi TN {hours)
F-5  |2W Analog Loop Non-Design/<10 dircuitsMispaichiTN (hours)
2W Analog Loop Nor-Design/<10 circuits/ispaich InTN (hours) | Diagnestc |
ZW Analog Loop Non-Desigr/>=10 circuits/Dispatch/TN {hours})
2W Anatog Loop Non-Destgrv>=10 circuits/Dispatch I/TN {hours)
2W Analog Loop wiNP Design/<10 Gi ispalCiy TN {hours:
2W Analog Loap wiiNP Design/<10 tsAlon-Dispaid hours
2W Anatog Loop wiNP Desigr/>=10 circuits/Dispatch/TN (hours
P-5__ |2W Analog Loop wiNP Desiqn/>=10 circuitsMon-Dispatch/TN {hours Diagnoshc
P-5__|2W Analog Loop wiNP NorDesigni<10 circuits/Dispatch/TH (hours | Diagrostic |
P-5  [2W Analog Loop wiNP Non-Design/=<10 circuits/Dispatch TN (hours)
P35 2w Anatog Loop wiNP Non-Designi>=10 cireutts/Dispatch/Th {bours)
P-5 | 2W Anatog Loop wiNP Non-Design/>=10 circisfts/Dispatch /TN (hours
P-5__ |2W Anaioq Loop wiLNP Design/<10 circuits/Dispatch/T (hours FARE] 73
P-5 2W Anaioq Loop wiLNP Designi<10 circuits/Non-Dispatch/TN {hours
F-5 | 2W Angiog Loop wiNe
P- 2W Analog Loop witNP Desi;
P-5  [2w Analog Loop witNP Design/<10 circuits/Dispatch/TN {hours )
PS5 |2W Analog | Non-Design/<10 circults/Dispatch fVFM {hours
P-5 2W Analog Loop witNP Non-Design>=10 circiits/Dis N {hours)
2W Analog Loop wi.NP NorrDesign/>=10 circuitsifiispatch /TN (hours)
Design/=10 Grcuts/ispatch/ TN {hours)
Desigr/<10 circuitsMon-Dispatch/TN (howrs)
Design/>=10 circuits/Dispatch/TN {hours)
Gther Designi>=10 circuitsiNon-Dispatch/TN (hours)
Other Non-Desiqni<10 Grouits/Dispatch/TN (hoursy
Other Non-Design/<10 creuitsMNon-Dispalch/TN (howrs)
(el lon-Desiqni>=10 circuits/DispatchvTN (hours)
P-5 Other Non-Dasiqn>=10 circuits/Non-Otspatch/TN {hours) | Diagnostic |
P-5 NP {Standaloney<10 circuitsiispatch/TN (hours)
P-5 _ [INP (Standalone)/<10 circuits/Non-DispatchV T (hours)
P5 NP {Standalone)>=10 cirouitsCispatch/TN (hours)
P-5 INP {Standaloney>=10 circuitson-DispatchTN (hours)
P-5 LNP {Standaloney<10 circuits/Dispalch/TN (hours)
2.60 243

P-5 LNP {Standakeney<10 circuits/Non-Dispatch/TN (hours)
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B2221.21
B.2.22122
B.2.22211
B222212
B.2.22221
B222222
B222311
B222314.2
B2.2231.3
Bz22314
B222321

B222424
B222511
B222512
B222521
8222522
B222611
B222612
822621
8222622
8222711
B222712
8222721
B222722
B222811
B222812
B222821
B222822
82229141
8222914
8222921
8222924
82221011
82221012
B2221021
B.2.22.4022
82221111
82221114
B2221121
B2221124
B2221211
B2221212
B.2.22122.1
82221222
B2221311
82221314
B2221321
B22214324
B.2.22.141.1
B2221412
B2221421
B2221422
B2221511
B.2.221512
B.2.22.1521
B.2221522
B2221611
82221612
B2221621
B2221622
B.222.17.1.1
82221712

08/31/2002

BellSouth Monthly Performance Summary e
Tennessee, August 2002 - M ay 2002

May

Standard  Standard
Deviation Error Zscore

Swilch Ports/>=10 circuils/Iispalchy TN {hours)
Switch Ports/>=10 circuitsMNon-DispatchiTN {hotrsy

Local Interoffice Transpart/<10 circuits/Dispatch/TN (hours)

Local Interpffice Trans) aa._cn_ac_.u._zﬁfo_m chiTH {hours

Local Imeroffice T rtf>=10 circud hours,

Local Interoffice Transport/>=10 circufts/Non-Dispatch/TN {hours)

Loop + Port Combinations/<iC circuits/OispatchVTN {hours)

Loop + Port Combinations/<tC circults/™Non-Dispatch/TN (hours

Loop + Porl Combinations/<1( cinuits/Switch Based Orders/TN (hours

‘njdn|in

Locp + Port Combinationsi<10 direuitsDispatch /TN (hours}

Loop + Port Combinations/>=40 circuits/Ois N (howrs

L.oop + Port Combinations/>=10 circuitsiNon-DispatchvTN {hours)

Loop + Port Combinations/>=10 circuits/Switch Based Orders/TN {bairs)

Loop + Port Combinations/>=10 circuits/Dispatch InfTN (hours)

i ok 0 O B e e e B

Combo Other/<*0 circuits/Dispaich/TN (hours}

Combo Otherf<t0 circidis/Dispatch INTHN (hours)

Combo Other>=10 creultsiéspatch/TN {hours)

Combo Other/>=10 circuits/Dispatch In/TH {hours}

BT 0] o] 9] 1
b I e

xDS| _L)Um,‘_r HDSL and UCLY=10 circuits/Dispatch/TN (hours)

xDSL {ADSL, HOSL ared UCLY<10 circuitsMon-Cispatch/TN (hours
xD5L {ADSL, HDSL and UCLY>=10 circuits/Dispatch/TN {hours
xDSL {ADSL, HOSL and UCLY>=10 circuits/Non-Dispatch/TN {hours

oIofe o

UNE ISDN/<1Q circuits/Dispateh/TN (hours)
F-5 UNE ISDN/<10 cireuits/MNon-Dispatch/TN (hours)
P-5 UNE ISDN/>=10 circusts/DispatchTN {hours)
P-5 UNE 'SDN/>= i
= ~
5 -
P- Line Sharing/>=10 circuits/Dispatch/Th (hours}
P-5 Line Sharing/>=10 circuits/Non-Dispatch/TN (hours)
P-5 2W Analog Loop Deslgn/<10 n_a:_wanwwm%z (hours)
P-5 2W Analog Loop Design/<10 circuitsMNon-Dispatch/TM {(hours )

E_._..vLc circuits/Cispatch/TN (hours)
W Analog Loop Design/>=10 circuits/Non-Dispatch/TN {hours)

JW Analog Loop z_o_.rumm_ <10 circuits/Dispateh TN (hours)

P-5 W Analog Loop Non-Design/=<10 circuits/Dispatch InFN {hours’
P-5 2W Anakog Loop Non-Deskgn/>=10 circuits/Dispatch/TN (hours.

|.cop NenDesign/>=10 circuits/Dispateh In/TH {hours)
2W Analog Loop wiINP Design/<10 n:_u._:m._d_m m.n::.z haurs
2W Analog Loop wiNP Desk i N {hours)

2W Anatog Loop wilNP Design/>=10 circuits/Dispatch/TN (hours)
P-5 2W Analog Loop wiiNP Design/>=10 ¢i hon-Dispatch/TH (hours}
P-5 2W Anatog Loop wiNP Non hours)

Design/<10 circuits/Dispatch InTN (hours)

Design/>=10 circuits/Dispatch'TN (hours)
al Design/>=10 circuits/Dispatch INTN (hours

2W Anatog Loop wi. NP Designi<10 cirwits/Dispatch/TN (hours)

Loop wiNP Non-

P-5 2w Analog Loop wiLNP Desigrv<10 circuits/Non-DispatchvTN (hours)
P-5 ZW A Loop wiLNP Desigr/>=10 circisits/Dis howrs
P-5 2W A Loop WLNP Desiqn/>=10 drcuitsMon-Dispatch/TN (hours:
P-5 ZW Analoq Loop wiLNP Non-Design/<10 circults/Dis; N (hours.
P- ZW A Loop wLNP Non-Design/<10 circuits/Dispatch In/TN (hours’
P- 2W Anatog Loop wLNP Non-Design/>=10 circuits/Dispatch/TN (hours)
P- 2w Anatog Loop wiLNP Nen-Design/>=10 circuits/Dispatch INTN (hours}
P-5 Othar Omm V<10 circuils/Dispatch/TN (hours)
P-5
X
P-:
P-
P-5

Other Mon-Design/>=10 circuits/Dispatch/TN (hours)

Other Non-Desiga>=10 Qﬁ:ﬁigg_ atch/TN {hours)

P _mﬁ:nm_o:mxvu»o EEB._ZQ?U_%%Z {hours}
P (Standatone <10 circuits/Dispatch/TN (hours)

|LNP (Standaloney~<10 circuilsMon-Dispatch/TN (hours)

Edquity

Diagnastic
Diagnosiic
Diagnostic
Diagnostic
Diagnosbc
Diagnosic
Diagnostic
Diagnostic
Diagnostc.
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnoshc.
Diagnastic
Diagnostic
Diggnostic
Diaggnostic
Diagnastc.
Diagnostic
Diagnestic
Diagnastic
Diagnastic
Diagnastc
Diagnostic
Diagnostic
Diagnostic

Diagnastic
Diagnostic
Diagnestc
Diagnostic

Diggrostic
Diagnostic
Diagnostc

Diagnostic
Diagnostic
Diagnoshic
Diagnostic
Diagnostic
Diagnastic

nostic
nostic

nostic
nostic
nostic
nostic
nostic
nostic
nostic
nastic
Ciagnostic
Diagnostic

QRN QI N N IQ) D 2
2
3
ik

|2

BST
Moasure

BsT
Voluma

CLEC
Measure

16.46

14.64
418

.: 69
14.00

14.00
70.76

11.93

347

034
0.68

20.40

CLEC  Standard  Standard

Volume Deviation

203

Error

Diagnostic
Diagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Hagnostic

iagnostic
Diagnostic
Diagnostic

iagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diggnostic

Diagnostic
Diagnostic
Dsagnostic
Diagnostic

u.mn:om,_n

nostic
_u_ rostic
Diagnostic
Diagnostic
Diagnostic
Diagnastic
Diagnostic

Diagnostic
Diagnastic

nostic
Diagnostic
Diagnostic
Pragnostic

Diagnostic
nostic
Hagnoshc
Dragnostic
Diagnostic
Diagnostic

agnostic
Diagnostic
Diagnostic
Diagnosiic
Diagnostic
Diagrostic
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BeliSouth Monthly Performance Summary | August |

Tennessee, August 2002 - M ay 2002 Benchrarkt BST asT CLEC CLEC Standard Standard
Analon
B.2.22.47.21 P-5 LNF {Standaloney>=10 circuits/Dispatch/TN {hours) Diagnostic
B.2.22.17.22 P-5 LNP (Stanclalong¥>=10 circuits/Non-DispatchiTN (hours) Diag! i
B.2.2218.1.1 P-5 Digital Loop < DS1/<1 circuits/Dispatch/TN (hours) Diagnastic
B2221812 P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/TN (hours) Diagnostic
B.2221821 igitad Loop < DS1/2=10 ancuits/DispatchyTh (hours) Diagnostic
B.2221822 Digita! Loop < D51/>=10 circuitsMon-DispatchTN (hours) Diagnostic
B.2.221911 Digital Loop >= D51/<10 Grewits/Dispatch/TH (hoursy Diagnastic
82221912 [B6  |Digital Loop >= DS1/<10 circuits/Non-DispatchiTN (hoixs) Diagnostic
B8.2.22.18.21 P-5 Digital Loop >= DS1/>=10 circuits/Dispatchy N {hours}) Diagnostic
B.2221922 [P-5__ |Oigital Loop == DS1/=10 cirouits/Non Dispatch/YN {nours) Diagnostic
Tofal Service Order Cycle Time - Mechanized
B.224111 ﬁ.._o witch Ports/<10 circuits/DispatchVTH (days) Diagnostic
B224142 P10 witch Ports/<10 circuits/Non-Cispatch/TN (days) Diagnostic
B8.224.1.21 P-10 Switch Portsf>=10 0_8:_8.5 mmmnn_.ﬁ.z {days) Diagnostic
B.2.241.22 P-10 if Diagnostic
8224211 P-10 Diagnostic
B8.2242172 _m_.. 0 lLocal Interoffice Transport/<10 circuits/Non-Dispatch/TN (days) ] Diagnostic
P10 [Local Interoffice Transport>=10 circuits/Dispatch/TN (days} Diagnostic
. P10 [tocal & Transport/>=10 circuitsMNon-Dispatch/TN (days) Diagnostic
P-10 Loop + Port Combinations/<$0 circuits/Dispatch/TN {days) Diagnastic
P10 Loop + Port Combinations/<10 circutsMon-Dispatch/TN {days) Diagnostic
P10 |Loop + Porl Combinations/>=10 circuits/DispatchyTH (days) Oiagnostic
8224322 P-10__ |Loop + Port Combinations/>=10 circutis/Non-Dispatch/TN (days) Oiagrostic
B.2.24411 P10 |Combe Other/<10 circuits/Dispatch/TH (days) Diagrostic
8224412 P-10_ [Combe Of Diagnostic
B8.224.421 P10 |Combe Other>==10 circuits/Dispatch/TN {days) Diagnostic
B.224422 __u.S Combe Other/>=10 circuits/Non-Dis; N (days} Diagnostic
8224511 P-10_ [xDSL (ADSL, HDSL and UCL ¥<10 circuits/Dispalch/TN (days} Diagnostic
8224512 P10 |xDSL (ADSL, HDSL and UCLY<10 cirguits/Non-Dispatch/TN Diagnastic
P-10 _ |xDSL (ADSL. HDSL and Diagnostic
P10 |x Diagnostic
P-10  [UNE 1SDN/<10 ci Diagnostic
.2 P-10 UNE ISDN/<1 Diagnostic
B2246. m 1 P-10 UNE ISDN/>= Diagnostic
B.2.24622 P-10 UNE ISDN/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
8224711 P-10 Line Sharing/<i0 n_ﬁ__wa_mﬁﬁ..ﬁz {days) Diagnostc
B224712 P-10 Ling Shani Diagnostic
B.224.721 P-10 Line Shari =10 circuits/Dispatch/ Elmﬁa Diagnostic
B.224722 P-10 Line Sharing/>=10 circuits/MNon-Dispatch/TN (days) Diagnostic
B224811 P-10_ [2W Analog Loop Design/<10 circuits/Dispatch/TN (days) Diagnostic
B.2.24812 - 2W An Desikyn/<10 circuits/Non-Cispatch/TN {da Diagnostic
B.2.24821 Locp Designi>=10 circuits/Dispatch/TN (days) Diagnostic
B.2.24822 u@mBEvL [¢] n.B:.EZa?U_uE_ N Euﬁy Diagnostic Diagnastic
B.224911 2W Analog L Diagnostic } Diagnostic
B.224912 2W Analog Lo m on-Clesxgni<10 Qﬂ:_ﬁio?c_mmmgz Hamﬁu Diagnostic Diagnostic
B22492% W Analog Loop Non-Desigri>=10 circuits/Dispatch/TN {di Diag i Diagnostic
B224922 P-10 W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/TN _._nm..mv Diag i Diagnostic
B.2.24.10.1.1 2W Analog Loop w/INP Desigai<10 Qé_EU_m.mﬁiaz da Diagnostic Diagnostic
B.224101.2 Diagnastic u_mmsmzn
B.22410.21 Diagnostic 8
B.22410.2.2 AGUA Diagnostic
B22411.11 g NP zg.calﬁ_m.:_n._o Q%E [days) o) i
X :._A._c circaits/Mon-Dispatch/TN (days) Dii
e oi
2. Di
B2 ns ._m 1. A_ Diag
82241212 Designf<10 circuitsNon-DispatchvTN (days) Di
B2241221 Desigri>=10 circuits/Dispalch/TN (days Diagnostic
B2241222 NP Design/>=10 circuits/Non-Dis| (days) Diac i
B.224.131.1 NP Non-Desiqa/<10 ciraits/Dispatch/TN (days) Diag i
B2241312 NP Mon-Desikni<1( crouts/Non-Disi da Diagnostic
B2241321 NP Non-Design/>=10 cincuitsDi Diagnosiic
82241322 NP zoz.omnav“_oea:_ﬁzgoawuaﬂz { {days)
B224 1411 Other Cesign/<10 circuits/DispatctvTN (days) Diac
82241412 [F-10_ |Other Design/=10 circuits/Non-DispalchiTN {days) Diagnasti
B2241421 P-10 Other Design/>=10 circuits/Dispatch/Ti¥ (days) Diagrostic
B.2241422 P-10 Other Design/>=10 circuitsMNon-Dispateh/TH {days) Diagnostic
B.224.1511 £-10 _ |[Other Non-Design/<10 circuits/Dispatch/TN (days) Diagnastic
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BeliSouth Monthly Perfcrmance Summary July | Jur
Tennessee, August 2002 - M ay 2002 BST BsY CLEC CLEC Standard  Standard BST BST CLEC CLEC
Meagurs Volume Measure Volume Devistion Error Zscore Equity Measure Volume Measure Volume
B.2.2217.21 P-5 LNP (Standaione)>=10 circus/DispatchiTH {(hours)
B2221722 P-5 LNP {Standalons¥>=10 circuits/Non-DispatchiTN (hours} [
B.2.22.18.1.1 P-5 gital Loop < DS1/<10 circuits/Dispatch/TN (hours) 49
B2221812 P-5 Digital Loop < D§1/<10 circuits/Non-Dispatch/TN (hours)
82221821 P-5 hgital Loop < DS Incyits /D
B2.221822 [P5__ |Digital Loop < D!
B.2.2219.1.1 P-5 Digital Loop >= 10 n_a:.,u_.oaﬁ—n_._._._.z (hours} H
B.2.22.19.12 P-5 Digital Loop >= 0 circuits/Non-Dispatch/TN (hours}
B2221921 |P5 iggital Loop >= 0 circuits/Dispalch TN (hours)
B2221922 [P5__|Digital Loop >= =10 circuitsidon-Dispatch/ TN {hours)
Tedal wm:\?d Order Cycle Ti .__.._.:n _:_un_..ua-nnn
B2243113 Diagnostic
B224112 5) Diagnostic
B224121 Diagnostic
B.2.24122 _ve_._m.v 10 circuits/Mon-Dispatch/TN (days) Diagnostic
B224211 Local Interoffice Transport/<1) circuits/Dispatch/TH Diagnostic
B.2242142 Local Infenoffice Transport/<10 circuitsMNon-Dis N (da Di tie:
B224221 Local Interoffice Transport/>=10 circuits/Dispatch/TN {da: Diagnostic
B.224222 Local Interoffice Transport/>=10 cirouits/Nor-Dispatch/TN (days) Diagnostic
B22431.1 Loop + Port Combinations/<10 circuits/Dispatch/TN E.-Qmu 358 76 Diagnostic 2.86 105
B.224312 Loop + Port Combinatigns/<10 circuits/Non-Dis 0.82 3,371 Di. $ic 0.79 2,181
B224321 Loop + Port Combinations/>=10 circuits/Oispatch/TN 033 1 Diagrostic 5.56 2
B224322 Loop + Port Combinations/>=10 circuitsMon-DispalchiTN {days}) Diagnostic
B224411 ircuits/Di Diagnastic 13.88 1
B224412 Combo Other/<10 circuits/Non-Dispatch/TN (days) Diagnostic
8224421 Combe Oherf>=10 circuits/Dispatch/TN (days) Diagnostic
8224422 ircui I Diagnostic
B224511 xDSL (ADSL, HDSL and UCLY<10 arcuits/Dispatch TN 4.86 15 Diagnostic 4.55 5
B224512 xDSL (ADSL, HDSL and UCLY<10 circuits/Mon-DispatchiTN Diagnostic
8224521 xOSE {ADSL, HDSL and UCLY>=10 circuits/Dispatch/TN (days) Diagnostic
B2245%2 xDSL (ADSL, HDSL and UCLY>=10 circuits/on-Dispatch/TN {days) Diagnostic
B224611 UNE ISDN/<10 circuits/DispatchvTN {days} i0.18 13 Diagnestic 10.83 16
B224612 UNE ISDN/=<1 0 circuits/Non-DispatchiTN Diagnastic
B224621 Diagnostic
B224622 Diagnostic
B2247.11 0 Diagnostic
B224712 Line Sharing/<310 circuits/Non-DispatchyTN (days) Diagnostic
8224721 Ling Sharing/>=10 circuitsDispatch/TN (days) Diagnostic
B2247.22 Line Sharing/>=10 QEE_.QZD?U.mﬁn_S‘z {days} Diagnostic
B224811 ircui 5.36 33 Diagnostic 562 59
8224812 Diagnoslic
8224821 2W Analog Loop Design/>=10 n_g_%gz ﬁnﬂ.m_ Diagrostic
B224822 2W Analog Loop Design/>=10 circuits/Non-Di Diagnostic
B224911 2W Analog toop Non-Design/<10 circuits/Dispatch/TN n 3.25 8 Diagnastic 4.76 5
B224912 2W Analog Loop Mon-Desigry<10 circuits/Non-Dis) N Diagnostic
B224921 2W A Loop Non-Design/>=10 circuits/DrspatchvTH (d Diagnostic
B224922 2W Analog toop Non-Design/>=10 dircuitsNon-Dispalch/TN {days} Diagnostic
82241011 2W Analog Loop wiINP Design/<1Q cirGuils/Dig) Diagnostic
82241012 2W Analog Locp wilNP Design/<10 circuits/Non-Dig N Disgnostic
52241021 2W Analog Loop wiiNP Design/>=10 circuits/Dispatch/TN S Diagnostic
2W Analog Loop WINP Design/>=10 cirouits/Non-Dis, N {da Biagnostic
2W A Loop wiNP Non-Design/<10 circuits/Dis dar NoStic
2W Analog Loop wiiNP Nan-Design/<10 dircuitsMon-Dispalch/TN s Diagnostic
2W Analog Loop wiINP Non-Design>=10 Gircuits/Disy N (da Diagnoste
224, ZW Analo Loop wiNP Non-Design/>=10 grcuits/Non-Dispateh/ TN (0o nostic
8224 A_n 11 2W Loop Wit NP ign/<10 circuits/Dis, 579 1 nostic 6.12 2
B2241212 2W Analog Loop witNP Design/<10 circubtsNon-Dis| Hagnostic
B2241221 2W Analog Loop wiLNP Design/>=10 ciruits/Dis Diagnostic
B2241222 2W Analog Loop wiLNP Designf>=10 circuits/Nort-Dis) da Dragnostic
52241311 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch/TN 5 Ragnoshe
B.2.241312 2W Analog Loop wiLNP Non-Design/<19) circuitsNon-Di NOSHc.
B2241321 2W Loop wENP Non-Desi =10 circuitsDis) nostic
52241322 2W A Lop wLNFP Non-Design/>=10 circuits/Non-Di: hTN Kagnostic
82241411 Q3m_.0wm n/<10 circuits/Dis| »Q._..._.z hagnostic
B2241412 Diagnostic
B2241421 Other Design/>=10 circuits/Dispatch/TN (days) Diagnostic
B.2241422 Other Desigry>=10 circuits/Non-Dispatc!VTN (days) hagnostic
52241511 Other Non-Desini<10 circuits/Dispatch/TN (days) Diagnostic
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B22217.21
B2221722
B.2.22181.1
B2221812
B.22218.21
B.2.22.18.2.2
B.2221911
82221912
B.222
B2221922

8224111
8224112
8224121
B224122
B224214
B.224.2.1.2

B.224321
B224322
B.224.4.4.1
B.224.41.2
B.224421
B.2.24422
B.224.51%
B224512
B.224.52.1
B.22452.2
B.22461.%
B.224.612
B224621%
B2246.2.2
B.2247.11
B.224712
B22472.1
B224722
B224811
B.224812
8224821
B2248.22
B224911
8224912
B224921
B224922
82241011
B2241012
B.2.2410.21
B.2241022

B22411.2. N
B.2.24.42.11
B.2241212
B2241221
B.2244222
B8.2.24.131.1
8.224131.2
82241321
B.2.241322
B.2241411
B.224141.2
B.2.2414.21
B.2.24.1422
B.2.241511
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BellSouth Monthly Performance Summary
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DS1/<10 circas ispatch/TN (hours)

DS1/<10 circuits/Non-Dispatch/TN {hours)

DS1/>=10 circuits/Dispatch/TN (hours}

DS1/>=10 circuits/Non-Dispatehd TN (hours}

Digital Loop,>= DS /<10 Grouits/DispateVTN (hours)

_U.m._h_ Loop >= DS51/<10 circuitsMNon-Oispatch/TH {hours)

e

May

Standard  Standard
Deviation Erver Zscore Equity

Digital Loop >= DS1/>=10 circuits/Dispalch/TN {hours)

igitaf Loop >= DS1/>=10 cirouitson-DispalclVTH (hours)

h Ports/>=10 Qag__mia?oﬁﬁgz (days}

Local Interoffice Transpart/<10 circuits/Dispatch/TN (di

Local Intercffice Transport/<10 circuits/Non-DispatcivTN {da:

Local Interoffice Transport/>=10 cimuits/ispatch/TN (da:

Local Interoffice Transport/>=10 diruits/MNon-Dis N

Ich/TN )

Loop + Port Combinations/<10 circuitsMon-Dispatch/TN

Loop + Port Combinations/>=10 circuits/Dis N (d

Loop + Port Combinations/>=10 circuits/Mon-Dispaich/TN (da

Combo Other/<10 circuits/Dispatch/TN (days)

Combo Other<10 circuitsfMon-Dis;)

Combao Othar/>~=10 cirsuits/Dispatch/TN (days)

Combo Otherf>=10 circuits/Nors-Dispatch/TN {days)

DSL {ADSL, HDSL and UCLY<1{ circuits/Dispatch/TN (da

£

DSL (ADSL, HDSL and UCLY<14 circuits/Non-DispatchTN

3

=

da

DSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/TH (davs)

=

DSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/TH {days)

NE ISDN/=<10 circuits/Dispatch/TN (days)

NE ISDN/<10 gircuitsMor-Dispatch/TN {days)

NE ISON/>=10 dircuits/Bispatch/TN (days}

p (ot [od [oud [ oy

NE ISDN/==10 circuils/Non-Dispatct TN (days)

Line Shannqgi<1C circuits/MNon-Dispatch/TN (days)

Line Sharing/>=10 circuits/Dispatch/TN (days)

Line Shanng/>=10 creuits/Non-Cispatch/TN (days)

2W Analog Leop Design/<10 circuits/Dispatch/TN {days)

Loop Design/<10 circuits/Non-Dispatch/TN {days}

2W Analog Loop Design/>=10 circuits/Dispatch/TN {da

2W Analog Loap Design/>=10 circuitsiNen-Dispatch/TN {days)

2W Analog Loop Non-Design/<10 circuits/Dis| N
2W Analog Loop Non-Designi<10 circuits/Non-Dispatch/TN

Loop Non-Design>=10 sircuts/DispatciVTH {der

2W Anatog Loop Non-Design/>=10 circuits/MNon-Crspatch/TN (days)

Design/<10 circuits/Dispatch/TN (da
Design/<10 circuits/Non-Dispatch/TN
2W Anatog Loop wNP Design/>=10 circuits/Dis| IchiTN

W Analog Loop wINP Design/>=10 circuits/Non-Dis

S
13
dar

I Analog Loop witNP Non-Design/<10 drouits/Dispatch/TH (days)

W Analog _Loo.i:z

4<<>_I_um

P Non-Design/>>0 circuits/Non-Di:
P Desigr/<10 circuits/Dit

2w Analog Loop wiLNP Designi<10 circuits/Non-Dispatch/TH (dar
W Analog Loop wiLNP Design/>=10 circuits/Dispatch/TN {days)

W Analog Loop wiNP zoiummﬁln._ circuitsMon-Dispatch/TN (days
P Non-Design/>=10 circuits/Dispatch/TN (da

da

Locp wiLNP Design/>=10 circuits/Non-Dis)

lon-Design/>=10 ci
lon-Designf>=10 circuits/Non-Dis|

Other Desigri<10 circuits/Dispatch/TN (days)

N

Nar-Design/<10 cirguits/MonDisi
N -

N

N (da

lor+-Design/<10 arcuits/Dispatch TN (d:

N (da

da

day

Other U?n.n:._n._o circuits/Non-Dispatch/TN (days)

Cther Design/>=10 circuitsDispatch/TN

Cther Non-Desigrv<10 cirouttsDispatch/ TN (days)

I o b P 1 [

nostic
nostrc

nastic
nostic
rOSHC
NGStic
nastic.
nestc
nostic
nostic

nostic
nostic
nostic

tic

lic
nostic
nostic

tic
nestic
nosbic

BST BST CLEC
Measurg Volume Measure

280
0.70
426

494

4,47

CLEC

Standerd  Standard

Volume Deviation Ermor Iscore Equity

53

Diagnostic
Diagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Ciagnostic
Diagnastic
Diagnostic
an:om__o
nostic
nostic

2

2| @129 22|29 (2| S
2
£
53
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B.224.151.2
B.2241521
B224152.2
B.22416.1.1
B.224.161.2
B2241621
B.2.241622
B22417141
B224171.2
B22417.21
B224172.2
B.2.2418.1.1
B.2241812
B224182.1
B.22418.2.2
B.22419.1.1
B.224191.2
B2241921
B2241922

B225311
B225312
6225321
B225322
B22541.1
B.225412
B225421
6225422
B225511
B.225512
B225521
B225522
BE22561.1
B225612
B2256.21
B.2.2562.2
B225¥11
B225712
B225721
B225722
B22581.1
B.22581.2
B225821
B.22582.2
B.2.25911
B225912
B225921
B.225922
B.2.2510.1.1
B.225101.2
B.2.251021
B.2.25.10.2.2
B2251111
B.22511.1.2
B8.2.25.11.21
B.22511.22
B.225121.1
8.2251212
B.2.251221
B2251223
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BellSouth Monthly Performance Summary
Tennessee, August 2002 - M ay 2002

P-10__ [Other Non-Designi<10 circuits/MNon-Dispatch/TH Hnmﬁs

P-i0 | Cther Non-Design/>=10 circuits/Dispatch/ TN
P ni>=10 eac_ﬁio?c_

P14 {LNP {Standalone¥<10 anﬁbmﬁs.z {days)

P14 |LNP (Standaloney<10 circuitsMNor-DispatchyTH (days)

P-14__|LNP {Standalongy>=10 circuits/Dis days)

P14 LNP {Standalone¥>=10 circuits/Non-Dispatch/TN {days)

P-10 Digital Loop < DS1/<10 circuits/Dispatch/TH (days)

P-10 Cigital Loop < DS1/<10 circuitsMNor-DispatchVTN (days)

P10 igital Loop < DS1/>=10 circuits/Dispatch/TN Emv

Digital Loop < £>=10 gircyitsMNon-Di

Digital >= DS14<19 gircuits/Dis) N (d mv

ital Loop >= DS1/>=10 circuits/Dispalch/TN (days)

0
1]
P-10 Digital Loop >= DS1/<10 circuits/Non-Dis
[]
0 {Digital Loop >= DS1/>=10 GreuitsMNon-Dispalch/TN (days)

Total Service Order Cytie Time - Partially Mechanized

Switch Ports/<1

Switch Perts/<1

Switch Ports/>=

Switch Ports/>=10 n_..E_.m._Zo_._.a_m@n._:.z _._.._5.3

Local interoffice Transport/<10 circuits/Dispatch/TN (days)

Lecal intemfice Transport/<10 Qac_a_.Zo:.O_mmﬁg N (davs)

Local Interoffice Transport/>=10 circuits/Dis
Local Interoffice Transport/>=10 circuits/Non-Dis| _n_._.J N (da
Leop + Port Combinations/<10 cirouits/Dispatch/TN {days}

RRRERRRRRE

o|olo|e|eio|o|ale|

Loop + Port Combinations/<10 circuits/MNon-Dispatch/TN (d.
Loop + Port Combinations/>=10 crouits/DispatchiTN (days)

bk
il
oo

Loop + Port Combinations/>=10 circuitsMon-Dispatch/TN (days)

P-10 Combo Other/<10 circists/Dispatch/TN (days)

P-10 Combe Othet/<10 circits/Non-Dispatch/TN {days)

P-10 Combo Other/>=10 circuits/Dispaich/TN (days)

P-10 Combo Otherf>=10 circuits/Nen-Dispatch/TN (days)
_u 10 DS (ADSL, HDSL and UCLY<10 crouits/MispatchTN (days)

DSL (ADSL, HDSL and UCLY<10 circittsMNon-Dispatch/TN {days)

Si (ADSL, HDSL and UCLY>=10 circuits/Dispatch/TI {days)

D!
DSL (ADSL, HDSL and CO_L.VH 0 circults/Non-Digpatch/TN (days)

NE ISDN/<10 circuitsMon-Dispatch/TH (days)

x|
s
x|
x|
P-10 LINE ISDN/<10 ci N{days}
U
L
U

NE ISDN/>=10 crowts/Dispatch/TH (days)

NE ISBN/>=10 circuits/Non-DispalchvTN (days)

[i]
0
P-10 Ling msm_.._.ﬁ__n,_ Qﬁ:EUﬁmm%z days)
il -
[1]
1]

—v.
P-1 Line Sharing/>=10 circuits/Dispaich/TN (days)
Line Sharng/>=10 QHEG__ZQ:.UGU&% _"amﬁ.

[i]

1]

0

0

Q

1]

[i]

0 2W A Non-Dess :..vn._c circuits/MNon-Dis) N
0 [2W Analog toop wINP Design/<10 circuits/DispatchiTN
a

0

Q

a

[i]

0

[1]

4

2W Anal wiNP Design/<10 circuitsNon-Dispatch/TN 3

2W Ana wiINP Design/>=10 circuits/Dispatch/TN (d.

2W Analog Loop wINP Design/>=10 ciroui tch/ T (da

2W Ana wINP Non-Design/<10 circults/DispatchTN

2% Analog Loop wiINP Non-Deskgn/<10 cirouits/Non-Dispatch/TH {days)

2W Anajog Loop wiNP Non-Design/>=10 circuits/Dispatch/TN (dar
2W Analog 1.00p wiNP Non-Desi nf>= ._on.a._:m._Zo_.TO_m
2W Analog Loop WILNP Design/<10 circuits/DispatchTN (4

Design/<10 cirpuitsMon-Dispatch/TN {days)

Design/>=10 circuits/Dispatch/TN (days)

2 Analog Loop WiLNP Desigry>=10 circuits/Non-DIspatchVTH (days)

Benchmark!
Analog

Diagnostic
Dizagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosdic
Ciagnostic
Diagnostic
Diagnostic
Diagnostic

Clagnostic
Ciagnostic
Ciagnostic
Dlagnastic
Diagnostic
Diagnostic
Ciagnostic
Biagnosfic
Diagnostic
Diagnastic
Diagnostic
Diagnostic
Dlagnostic
Diagnostic
Diagnostic
Diagnostic
Ciagnostic
Diagnostic
Ciagnostic
Diagnastic
Diagnostic
Diagnostic
Ciagnastic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Ciagrostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Liagnostic
Ciagnostic
Ciagnostic
Diagrostic
Ciagnostic
Ciagnostic
Diagnostc
Ciagnostic
Diagnostic
Glagnostic
Diagnostic
Diagnostic
Liagnostic
Ciagnostic
Diagnostic
Diagnastic

. August
BST B3T CLEC CLEC Standard Standard
Measure Volume Measire Volume Deviation Error Eaquity

0.64 323

5.86 43

7.43 79

296 57

165 1,222

5.29 a

1010 2

817 16

474 &

399 1

566 21
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82241512
B.2241521
B.2.241522
B224161.1
B.2.24.16.1.2
8.2.2416.21
B.2241822
B.224.1711
82241712
B.2.24.17.24
B.2.24.17.2.2
B.22418.1.4
B.2.24.18.1.2
82241821
B2241822
B.2.24.19.1.1
B.2.24.191.2
B.2241921
52241322

8225111
B2251.1.2
8225121
8225122
B225211
R225212
B2262.21
B.2.25.2.22
B.225.31.1
B225312
B2.253.21
B225322
B.2254.11
8226412
B225424
8225422
B.225511
B.22551.2
B.2.2552.1
B.225522
B.2.25.6.1.1
B226612
B225621
B.2.256.2.2
B2257.1
B225712
B 225721
B225722
B225811
8225812
B225821
B225822
8225911
B225912
B225921
B.2.259.2.2
B.225.10.11
B225101.2
B22510.21
B225.102.2
B22511.11
B2251112
B.2.2611.21
B.2251122
B.2251211
B.225121.2
B.2.2512.21
R2251222

08/31/2002

BellSouth Monthly Performance Summary July _ Jur
Tennessee, August 2002 - M ay 2002 CLEC CLEC Stardard  Standard CLEC CLEC
Measure Volume Eqguity  Measure Maasure Volume
IP-10 Design/<10 QHEW._ZQ_...OG tchiTN
P-10 i
P
P-10 i
P-10 NP (Standaloney<10 circuits/Non-Dispaich/TN (days)
P-t0__|INP (Standalone)>=10 circuits/DispatchiTN (days)
P-10 NP (Standalone)==10 circuits/Non-Dispaich/TN (days }
_H. 4 |LNF (Siandalone =10 circuits/Dispatch/TN (days)
P-14___ L NP {Siandalone ¥<10 circuitsMNon- Gispatch/TN [days) 86
P-1d4 |LNP {Standaione¥>=10 ciruitsiDispetchi TN [days)
P-14 LNP {Siandalone)¥>=10 circuitsMon-Dispaich/TN {days)
P-10 igital Loop < D its/Di
P-10 Loop < DS1/=<10 circuitsMNon-Dispateh/TN {days)
P-1 Loop = DS1/>=10 circuits/Dispatch/TN {days)
-1 Loop < DS14>=10 n.ﬂ::m..ze._.o_m Hch/TN (days)
e-1 D 121
-1 Digital Loop >= [
P-1 Di D: il
P-10__|Digal Loop >= DS1>=10 aa:_izo?c_mmmiﬁz (days)
Total woﬁin.m Order Cycle ._.___._..n _uwl__n__q 2!...:!...#0&
Diagnestic
Switch Porls/<10 n_ﬂsﬁzo?u_mEm (days) Diagnastic
P-10  1Switch Ports/>=10 circutts/Dispatch/TN {days} Diagnostic
P-10__ |Swiich Poerts/>=10 circuits/Non-Dispatch/Th (days} Diagnestic
P-10__ JLocal Intemffice Transporti<1Q circuits/ispatch/TN Diagnostic
P-10__ [Local Interoffice Transport/<1 circuits/Non-Dispatch/TN Elmm.ﬂ Diagnostic
P-10 Local Interofhce Transportf>=10 circuits/Dispalch/TN {days) Diagnostic
P-10 Local Interoffice Transport/>=10 circuits/Non-Bispatch/TN Diagnostic
P-10 Loop + Port Combinatians/<10 circuits/Dispatch/TN (da 284 72 Diagnostfic. 3.16 44
P-10 Loop + Port Combinations/«<10 circuits/Nen-Dispatch/TN (da 1.18 835 Diagnostic 128 780
P10 Loop + Port Combinations/>=10 circuils/DispatchiTN nostic 3.75 1
P10 Jioop + Port Co />=10 circuits/Non-Dispatch/TH (days) iagnostic
P-10 Comba Other/<10 circuitsDispatch/TN (days) Dlagnostic
P-10 Combo Other/<10 circuitsMon-Dispaich/TN (days) Diagnostic
P-10 _ |Combo Other/>=10 circuitsDispatch/TN {days) Diagnostic
P-10_ |Combo Other/>=10 tircuits/Mon-Dispaich/TN (days) Diagnastic
P-10__ |xBSL (ADSL, HDSL and UCLY<10 cirousts/Dispatch/TN (days} 445 4 Diagnostic
P-10__[xDSL (ADSL,_HDSL and UCLY<10 circuits/Non-Dispatch/TN {day 93328
P-10 xDSL {ADSL, HDSL and UCLY>=10 dircuits/Cispatch/TN (da nastic
[P-10  |xDSL {ADSL, HDSL and UCLY>=10 drcuits/Non-Dispatch/TN {days U_ nostic
P-10 UNE iSDN/<10 circuits/Dispatch/TN {days) 12.75 1 Oragnostic 13.91 1
P-10 INE ISON/<10 circists/Non-Dispatch/TN {days) Diagnostic
P-10 UNE ISON/>=10 circuits/Dispatch/TN (days) Diagrostic
P-10 UNE ISDN/>=10 circuits!Non-Dis| ) Diagnostic
P-10 i i Diagnostic
P-10 Ling Sharing/<10 circuitsMNon-Dispatch/TN {days Diagnostic
P-10 Line Sharing/>=10 circuits/DispatchVTN (days) Diagnostic
P-10 _JLine Sharing/>=10 circuits/Non-Dispatch/TN (days) Diagnostic
P-10 2W Analog Loop Designd<10 circuits/Dispatch/TN [da: 673 g Diggnostic 577 9
P-10 2W Analog Loop Cesigni<10 circuitsMNon-Dis| N (da: Diagnostic
P-10__ |2W Analog Loop Designi>=10 circuits/Dispatch/TN (da Diagnostic.
P-10 _ |2W Analog Loop Desiqn/>=16 eircuitsMon-Dispatch/TN (da nostic
P-10 2W Anatog Loop Non-Desigrni<10 cirauits/Dispatch/TH (d; 4.92 4 Diagnostic 5.0 4
P-10 2W Analog Loop Non-Desqgn/<10 circuts/Non-Dispatch/TN {days) Diagnostic:
_v.,_o 2W Analog Loop Non-Design/>=10 circuita/Dispatch/TN (da nostic
P-10 2W Analog Loop Non-Design/>=10 ciroutsMNen-Dit N i i
P10 |2W Analcg Loop wiNP Designi<10 circuits/Dispatch/TN (days iaqnostic
P-10__|2W Analog Loop wiINP Design/<10 circuits/Noo-Dispatch/TN Diagnostic
P-10 __|2W Analog Loop w/INP Design/>=10 drouits/DispatctTN (d Diagnostic
P-t0_ |2W Analog Loop w/INP Design/>=10 circuits/Non-DispatchvTN {days) Disgnostic
P-f0 _ |2W Analog Loop wiINP Non-Designi<10 circui da Diagnostc
P-10 _ms.. >% WNF Non-Desiqn/<10 circuits/MNon-Di nostic
P-10 2 Analog Looy wiINF Non-Desigr/>=10 circuits/Dis nostic
P-10__ |2W Analog Loop wilNP Non-| n/>=140 circuitsNon-Di iagnostic
|P-14 2W Analog Loop wiL NP Design/<10 circuits/Dispatch/TN (da 567 23 kagnostic 552 22
P-14 2WW Analog Loop wiLNP Design/<10 circuits™on-Dispatch/TN {days) Diagnostic
P-14 _ [2W Analog Loop wiLNP Design/>=10 circuits/DispatchvyTN (days) Diagnostic
P-14 2w Analog Loop wiLNP Design/>=13 ciruits/Non-Dispatch/TN (days) Diagnostic
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